Pepakums Ne3 ot 25.05.2026r.

NYB/INYHbIA ABOHEHTCKMI AOrOBOP HA OKA3AHME YC/IYT CBA3M

r. JlaHrenac Ne

(MecTo saruTioveriA Aorosopa) (aata)

O6LUecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Tenekom-JlaHrenac» (ToproBoe HammeHoBavue JAHLIEP), mmeHyemoe B AanbHeMiwem «Onepatop», B JMue
leHepasibHoro aupektopa YK 000 <«[aHuep~» JaHuep A. B., geicTByloulero Ha ocHoBaHuu YcTaBa M forosopa Nel o mepefaye MOJIHOMOYMM €AMHOIMYHOTO
McnosiHUTesIbHOro oprata ot 25.08.2018r., ¢ 04HOM CTOPOHbI, U PU3MYECKOE L0, PEKBM3UTBI KOTOPOTO YKa3aHHbI B 3asB/IEHWMM U B HACTOSLLEM JOrOBOpE, 3a niaTy
nosb3ytollieecs yciyramm Onepatopa, MMeHyemoe B JasibHellem «ABGOHEHT», NMpU COBMECTHOM HaMMeHOBaHMM CTOPOHbI, 3aK/IOUYM/IM HaCTOSALMIM aGOHEHTCKMI
[IOrOBOP Ha HMXec/IeAyoLLMX YCI0BUAX.

1. O6wWwmMe nonoxKeHua
1.1.[loroBopom ornpeaensieTcs nopsifoK B3aMMOOTHOLLIEHMI CTOPOH Mpu oKasaHum OnepaTtopom ycyr A6oHeHTam. OTHoweHust mexay AGOHEeHTOM M OnepaTtopom
peryampytotcs Hopmamu eziepasibHOro 3aKoHoAaTesibCcTBa, [paBu/lamMu OKasaHWsi YCyr CBA3W AN Lenei TeNEeBU3MOHHOIro BeljaHus WM (MaM) paauoBeLLaHus,
MpaBunamu okasaHWs TeNlemMaTMyecKkmx ycyr cBasu, MpaBuiamm okasaHUs YCyr CBSA3M Mo nepejayun AaHHbIX U JOrOBOPOM.
1.2. [laHHblii 4OroBOP, 3aK/lYaeMblid C rpaxAaHMHOM B Le/IfX MOJIb30BaHMUSA YCNyramu [JISl JIMYHBIX, CEMEMHbIX, AOMALIHMX M MHbIX HYXA, HE CBA3aHHbIX C
OCYLLECTB/IEHUEM MPEANPUHUMATE/NIbCKOM JEATENbHOCTH, ABASIETCA NY6IMUHOM 0bepToM.
1.3. MoanucbiBas HacToALMI JoroBop AGOHEHT rapaHTUMpyeT, YTO OH 06J/1aZjaeT 3aKOHHbIMM NpaBamMMu Ha MOMeELLEHWE, KOTOpoe ABAETCA MECTOM OKasaHWs YCayr,
yKasaHHOe B HaCTOSLLEM [JOrOBOPE M 3afB/IEHMM K HEMY SB/ISIOLLEMYCA HEOTHEMJIEMOM YaCTbio HACTOALLENO OroBopa.
1.4. MofHbIM M 6€30rOBOPOYHBIM AKLENTOM (KOTOPbIM PaBHOCMJIEH 3aK/IOYEHWMIO 4OroBopa B COOTBETCTBMM cO cT.438 MK P®) HacTosiwel ny6amuHon odeprbl
ABnseTCs opopmaeHue (nojaya) AGOHEHTOM 3asiB/IEHMA (3aKa3a) (SB/SIOLErocs HEOTbEM/IEMON YaCTbio HacTosALLEro JoroBopa) OnepaTopy O 3aK/itoYeHWH AoroBopa
Ha OKasaHWe YC/lyr CBSi3W WM of/iaTbl 3TMX ycayr. JloroBop TaK e cuMTaeTcs 3ak/IloYeHHbIM C Havana haKTMUYEeCKOro MoJib3oBaHWs yc/lyramum MM MOMEHTa
OCYLECTB/IEHNS| @GOHEHTOM U (M/IM) NO/Ib30BaTENIEM EMCTBUIM, HanpaB/EHHbIX Ha YCTaHOBJIEHUE COEIMHEHMSA MO CETU NEpefaym AaHHbIX (ceaHca CBA3M)

2. NpepMeT goroBopa
2.1. OnepaTop OKa3sbiBaeT AGOHEHTY YC/yrM CBS3M ANsA LEeNel KabesbHOTo BellaHus, TelleMaTMyecKue YC/lyru CBS3W M YC/IyrM CBS3M MO Nepejade JaHHbIX C
aBOHEHTCKMM MHTepdericom — Ethernet, ¢ npepocTaBneHMeM AOCTyna K CETM CBA3W, Nepejaun AaHHbiX, AOCTaBKM CMrHana Tenenporpamm TeNeBU3MOHHOIO
BelaHus U (M1) paaMoBeLLaHUA Mo KabeslbHOM CETU CBA3M A0 NM0JIb30BaTE/IbCKOIO (OKOHEYHOr0) 060pyaoBaHUs AGOHEHTa, C MCMO/Ib30BaHUEM a6OHEHTCKOM JIMHWUK
(panee — ycnyrun), a ABOHEHT 06sA3yeTcs oniauMBaTh YC/IYrM, yKasaHHble B 3asiB/IEHUM, COMIaCHO BbIGpaHHOMY M AeMCTBYyloLeMy Tapudy (Mm) TapucbHOMY MiaHy
(nanee — Tapudy) yTBepxaeHHoMy OnepaTtopom.

3. CtouMocTb, cucTema, popma, NMOPALAOK M CPOKM oniaThl ycayr
3.1. PacueTbl 3a yc/yru CBSI3U MPOM3BOAATCA B COOTBETCTBMM C BbIGpaHHbIM AGOHEHTOM M AercTByOLMM Tapudom. ABOHEHTCKas rniata SIBJIIETCS MOCTOSAHHOM
Be/MUMHON (onpegensemor Tapudom) He 3aBMcsLLENd OT o6bema (DakKTMUECKM MoJlydeHHbIX ycayr (cT.429.4 TK P®). Mopsagok cnmcaHus aBGOHEHTCKOM MiaTbl
onpegenseTcad Tapudpom MM [OMOJIHUTE/IbHBIM COMalleHUEM MM MPUIOKEHUEM K JoroBopy. Oniata yc/yr MpoM3BOAMTCS aGOHEHTOM MOCPEACTBOM HasIMUHbIX
UM GE3HAIMUHBIX PaCYeTOB, NyTEM BHECEHUS aBOHEHTCKOM NaaTbl B POCCUMMCKMI py6AsX, A0 Hayala ouepeaHOro pacyeTHoOro nepuoja, KotopbimM ABaseTcs 1 (0aMH)
nepuoj Bbi6paHHoro Tapuda, a 3a okasaHWe eJMHUYHBIX U AOMOJIHUTE/IbHBIX YCYT HEMOCPEACTBEHHO MOC/e UX OKasaHWs, MyTem NepeuncsieHns AeHEXHbIX CPeACTB
Ha p/cy Onepatopa (B T.4. Yepes TepMuHasbl, 6aHKOMaTbl, MHTEPHET U T. A.) UM Kaccax OnepaTtopa B COOTBETCTBMM C BbiGpaHHbIM AGOHEHTOM M AEMCTBYIOLMM Ha
MOMEHT onnatbl Tapudom yTBepKAeHHbIM OnepaTopoM. OnepaTop He HeceT OTBETCTBEHHOCTM 3@ YC/yrM CTOPOHHMX OpraHu3auui (BKAYas MX CTOMMOCTb M
YCJIOBMSA MX OKa3aHWs), OCYLLECTBSIOWMX NMPUEM M NEPEBOJ AEHEXHbIX cpeAcTB AGOHeHTa.
3.3. Onnata TesleMaTMUYECKMX YCIIyT CBA3M M YCAYr CBA3M M0 Nnepejaye JaHHbIX MOXeT OCYLLeCTBAATLCSA MPU MOMOLLM KapTbl oriaTbl.
3.4. AGoHeHTCKas naTa He BKJ/lloyaeT B cebs nuaTy 3a TpaHC/ALMIO 06A3aTesIbHbIX 06LIEAOCTYMHbIX Te/leKaHaloB U (M/IM) pajMoKaHaioB, MepeyeHb KOTOpbIX
onpegenseTca 3akoHoAaTeNnbcTBoM Poccuiickoin desiepalmm 0 cpeficTBax MaccoBoM MH(OpMaLmm
3.5.ABaHCOBblE NNaTeXM, BHECEHHble AGOHEHTOM, 3aUYMC/IAIOTCA Ha JIMLEBOM cYeT AGOHEHTa M MCMOJb3YITCA A1 ONiaTbl YCAYr MO Mepe MX MpefoCTaB/IeHMS.
BHeceHne AGOHEHTOM aBaHCOBOrO M/aTexa B pasmepe, MpeBblluatoliem pasmep aboHEHTCKOM MiaTbl Bbi6paHHOro Tapuda, ABASETCA MPaBoM,a He 06S3aHHOCTbIO
AGoHeHTa. JleHeXHble CpeACTBa, SB/AOLMECH aBaHCOM aboHeHTa — (U3MUYECKOro JiMua 3a YC/IyrM CBA3M, MOTYT 6biTb MCMOJIb30BaHbl /1A YBE/MUEHUs ocTaTKa
3/IEKTPOHHbIX AEHEXKHDBIX CPEACTB TAaKOro aboHEeHTa B COOTBETCTBMM ¢ DeflepasibHbiM 3aKOHOM «O HaLMOHa/IbHOM NIaTeXHOM CUCTEME>.
3.6. Ecnim AGOHeHT umeeT nepes OnepaTopom 3aZ0/IKEHHOCTb MO onate ycyr, To OnepaTop B NepBylo oyepesb HanpasseT NaaTexu, NoCTynuBLIKE Ha JIuueBoi
cueT AGOHeHTa, ANs MoralleHns MMEIoLLEeNCa 3a0/IKEHHOCTM AGOHEHTa 3a OKa3aHHble OnepaTopoM ycilyru.
3.7. Mnata 3a Kaxgoe popmrpoBaHue abOHEHTCKOM IMHMM M NpPeZoCcTaBeHHe JocTyna K ceTn Onepatopa, B3MMaeTCs O4HOKPATHO.
3.8. B ciiyuyae ecnm BHECEHWME M3MEHEHMI B JOrOBOP MOBJ/IEKIO HEO6XOAMMOCTD BbINOJIHEHWS ONEpPaTOPOM CBSAI3M COOTBETCTBYIOLMX PaGoT, 3TM paboTbl MOANEKAT
onJiate CTOPOHOM, MO MHULMATMBE KOTOPOH Gbl/IM BHECEHBI U3MEHEHMS B IOrOBOP.

4. 06A3aHHOCTHM M NpaBa oneparopa
4.1. OnepaTop obAsaH
4.1.1. OkasblBaTb YC/yrM CBA3M B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickol ®eaepaumn, TEXHMUECKMMM HOPMamM M MpaBuiamM, JIMLEH3MEN, a TaKxKe
[IOrOBOPOM 06 OKa3aHMM YCNYT CBA3M M MPUIIOKEHUAMM K HEMY;
4.1.2. Mogknountb AGOHEHTa K yclyram B TedeHue 10 (AecsiTn) paboumx JHEN C MOMEHTa OrJiaTbl CTOMMOCTM MOAK/IOYEHNS M aBOHEHTCKOM MiaTbl, B COOTBETCTBUM
C Bbl6paHHbIM AGOHEHTOM TapuboM, NpY HaIMUYMK TEXHUYECKOM BO3MOXKHOCTH.
4.1.3. KpyrnocyTtouHo npeaocTaBaATb AOCTYN K BblopaHHbIM AGOHEHTOM yCJ/lyram CBfi3M, 3a MCK/IDYEHUMEM BPEMEHU NpoBeeHMs NpoduraakTMYecKux paboT, paboT
CBSi3aHHbIX C 3aMeHOM O060pyZ0BaHMA, MPOrPaMMHOrO O6GECNeYeHUs MAM  NPOBeJEHUS [JPYyrMx PpaboT, BbI3BaHHbIX HEOGXOAMMOCTbIO  MOAJEpHKaHMA
paboTOCMOCOGHOCTM M Pa3BUTMA TEXHMYECKMX cpeAcTB OnepaTopa, C M3BELLEHUEM O Takmx paboTax Ha caiTe OnepaTtopa.
4.1.4. YCTpaHuTb B yCTaHOBJIEHHbIM Ha caiTe OnepaTopa CPOK HEMCNPaBHOCTM, MPENATCTBYIOLME NOJIb30BaHMIO YCyraMu CBA3M (C y4ETOM BO3MOXKHOCTM A0CTyna
COTPYZHMKOB orfepaTopa CBS3M B MoOMeLlleHne aboHeHTa).
4.1.5. UsBewatb aboHeHTa M (MAM) Mosib3oBaTes B MecTax paboTbl C abOHEHTaMM M (MAM) Mosib3oBaTensMu, depe3 caiT Onepatopa B MHGOPMaLMOHHO-
TE/IEKOMMYHMKALMOHHOM ceTU "MHTepHeT" M (uin) SMS cooblueHus, u (Man) TenekaHase M (MaM) MyTem HanpaB/ieHUst U3BELLEHWUS Ha 3/IEKTPOHHYIO MOYTY MM
SNIEKTPOHHDBINM ajpec IMYHOTO KabuHeTa AGOHEHTa M (MM) Apyrne MHMOPMALMOHHbBIE CUCTEMbI 06 M3MeHeHUM TapudoB, YC/IOBUI OKasaHMs YCayr, Aorosopa M
MPUNOXKEHMI K HEMY He MeHee Yem 3a 10 KaneHAapHbIX AHEN [0 JaTbl BCTYMIEHUS TaKMX M3MEHEHMI B CUAY.
4.1.6. Mo nucbMeHHOMY 3asBneHWI0 AGOHeHTa 6e3 pacTOp)XeHMs Aorosopa MpPUOCTAHOBWUTb OKa3aHWe yc/lyr AGOHEHTY MoC/ie OKOHYaHWS OrJladyeHHOro nepuoja
cooTBeTCTBYlOWMX ycayr. Mpu 3ToM ¢ AGOHEHTa B3MMaeTCA NJiaTa 3a BeCb NepUOoA, YKasaHHbI i B 3asiB/IEHMM, B COOTBETCTBMM C YCTAHOBJIEHHBIM U1l TaKMX C/lyYaeB
TapudoMm. Mpu Bo306HOBNEHMM YCNyT CBSA3M MJlaTa 3a MOAK/0YEHUE He B3UMaeTCs.
4.1.7. MpegoctaBnitb AGOHEHTY BO3MOXKHOCTb MOJIyYeHUs TeNedOHHbIX KOHCY/IbTaLumi eXeAHEBHO, KPYr/IoCYyTOUHO B CyX6€e MoAAep)KKM Mo TenedoHam MM Ha
caiiTe yKasaHHbIM B 3asiBIeHMM K HacTosilemy JoroBopy. O6bem 6ecnnaTHbiX KOHCY/IbTauui OrpaHMUMBaeTCs KOHKPETHbIMM BOMPOCAaMM, CBSA3aHHbIMM C
npejocTaB/IeHUEM YCAyr.
4.1.8. TpeanpuHMMaTb TEXHMYECKME M OpraHM3auMOHHble Mepbl As obecrneyeHus TakHbl cB3u. JlocTyn TPeTbMM JiMuam K MH(OpMaLmu, Mosyyaemoi Mam
oTnpaBnsemoit AGOHEHTOM, MPeAOCTaB/ISETCA UCKIOYUTENIBHO B COOTBETCTBMM C 3aKkoHamu Poccuiickolt Oeaepaumm.
4.2. Onepatop MMeeT NnpaBo.
4.2.1. B cnyvasx, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon ®efepaumu, HapylleHWsi MpaBMA  3KCMJlyaTaluu M0Jib30BaTe/IbCKOro  (OKOHEYHOro)
060pyAOBaHMA M HapylleHWs 3anpeTa Ha MOAK/IOYEHUEe M0Jib30BaTE/IbCKOro 060pPYAOBaHMS, He COOTBETCTBYIOLIErO YCTaHOBJ/IEHHbIM TPeGOBaHMAM, B Cyvasx
coBepLUeHUsA AEMCTBUI, NPUBOASALLMX K HapyLUeHMO (PYHKLMOHMPOBaHMA CPEACTB CBA3M M CETU CBA3M Onepatopa, a Tak e ec/it AGOHEHT MMEEeT 3aJJ0/IKEHHOCTb M0
onare ycayr, NpMOCTaHOBUTb OKasaHWe YCyr CBS3W [0 yCTpaHeHWsi AGOHEHTOM HapylUeHuWiA, yBeAOMMB 06 3TOM AGOHeHTa Coo6LueHMeM B JIMYHOM KabuHeTe UM
MHbIM crnoco6om. Bo3o6HOB/IEHHE OKa3aHMs ycnyr AGOHEHTY OCyLLecTB/ISETCA NoC/ie YCTPaHEHUs NMPUUMH, NMOCYXKMBLUMX OCHOBAHMEM K MPMOCTAHOBJ/IEHMIO OKa3aHMs
ycyr AGOHEHTY, M MOTalleHWsl UM 3aJ0/IKEHHOCTM 3a OKas3aHHble YC/IyrM, B TEYEHWM NATM paboumx AHel. Ec/m aBoOHEHT He yCTpaHMT HapyllueHue B TeuyeHue 6
MecsiueB C JaTbl MONYYEeHWUs MM yBefomsieHuss OnepaTopa O HaMepeHWM MpUOCTAaHOBMTb OKasaHue ycnyr, OnepaTop cBs3u BrpaBe pacTOprHyTb JOroBop B
0/JHOCTOPOHHEM MopAJKe.
4.2.2. ina npoBefieHMA NpodUNaKTUUECKMX (PerlaMeHTHbIX) paboT B ceTH KabeslbHOro TeNeBUMAEHUS AOMyCKaTb TEXHOJIOrMYeCcKue nepepbiBbl B BUAE MOJIHOTO MM
YaCTMYHOTO MpepbiBaHMA JOCTaBKM CUrHasla Teslepajuoriporpamm He yalle 1 pasa B mecsl, B paboune AHM He GoJiee yem Ha 8 4acos.
4.2.3. OTkasaTb AGOHEHTy B OKasaHWMM YCIyr B TOM CJlydae ec/M npuHagnexaliasd AGOHEeHTYy aboHEeHTCKas pacnpejenuTesibHas CMCTeMa He COOTBeTCTBYeT
Tpe6oBaHMAM YCTaHOBJIEHHbIM 3aKOHOAaTe/bcTBOM P®, okasaHWe yc/lyr MoXeT co3faTb Yrpo3y 6e30macHOCTM M 06OPOHOCMOCOGHOCTM rocy/apcTBa, 3[40POBblO0 M
6€30MacHOCTH JItofei; OKasaHWe YCNYr HEBO3MOXKHO BBMAY KaKMX-IM60 (PU3MUECKMX, TOMorpaduueckmx MM MHbIX €CTECTBEHHbIX MPENnATCTBUM; AGOHEHT
MCMOMb3YeT MM HAMEPEH UCMO/Ib30BaTb YCAYTH ANS KaKMX-IMG0 HE3aKOHHbIX Liesie, MM e MoJyyaeT yC/lyrn He3aKOHHbBIM CMOCOGOM.
Mpu OTCYTCTBMM B MOMELLEHMM 3aHMMaeMOM AGOHEHTOM, aBGOHEHTCKOM pacrnpefe/iMTeNbHOM CUCTEMbl YCTaHOBKAa BCEX WM 4YacTM TEXHMUYECKMX CPeACTB,
06pa3syoLLMX TaKylo CUCTEMY, MOXET 6biTb Npom3BeeHa OnepaTtopom 3a cyeT AGOHeHTa.



4.2.4. B cnyyae npekpalyeHus AeMCTBUSA HacTosLero gorosopa, Onepatop MMeeT npaBo NPOM3BECTU AEMOHTaX aGOHEHTCKOM JIMHUM.

4.2.5. B ogHocTOpoHHEM nopsgke OnepaTop BrpaBe M3MEHATb YC/I0BUSA AoroBopa U MpUI0KEHMI K HEMY, PaclUMpsATb NepeyeHb OCHOBHBIX M/ UK AONOHUTE IbHBIX
NAaTHbIX YC/yr, ycTaHaB/IMBaTb M U3MEHATb Tapudbl, COCTaB M KOJIMUYECTBO TENIEBU3MOHHbIX KaHa 0B, BBOAUTb KOAMPOBaHUE (MaKeTUPOBaHME) TeNleKaHaloB UCXOAS
13 NOTPEBUTE/NIbCKOM LLIEHHOCTH, COBEPLLEHCTBOBAHWS TEXHOIOMMM OKa3aHMsA YCYT U TEXHMYECKOM BO3MOXKHOCTM.

4.2.6. ConpoBoXJaTb OKasaHMEe YCAYr MPeAyCMOTPEHHbIX HAaCTOALWMM [OrOBOPOM, MPEAOCTaBlEHMEM MHbBIX YCAYT, TEXHOJIOTMYECKM HepaspbiBHO CBSA3aHHbIX C
yC/lyramu CBSI3W M HanpaB/IEHHbIX Ha MOBbILIEHWE MX NMOTPEBUTENIBCKOM LIEHHOCTH, B COOTBETCTBUM C YTBEPXKAEHHbIMM pacLieHkamu Onepatopa.

5. O6a3aHHocmu u npasa A6oHeHma
5.1. AGOHeHT 06Aa3aH
5.1.1. BHocMTb nnaTy 3a yc/lyrn CBOEBPEMEHHO M B MOJIHOM OGbEMe, MCMoJ/Ib30BaTb AJisi MOJIyYEeHUs YCIyr CBA3M o6opyZoBaHMe M MporpammHoe oGecrieyeHue,
KOTOpOEe COOTBETCTBYET YCTaHOB/IEHHbIM Tpe6oBaHUAM. He noakouaTb K aBOHEHTCKOM /IMHMM 06OpYyAOBaHMe TpeTbmx /ul. CozepiaTb B MCMPaBHOM COCTOSHMM
aBOHEHTCKYI0 JIMHMIO U MoJIb30BaTe/IbCcKoe (OKOHeYHoe) o6opyzoBaHMe, HaxoAslleecs B rMomelleHun AGOHEHTa, a Takxe cobJiofaTth npaBuia KCrlyaTaluum 3Toro
060pYy/AOBaHMUS U MOJIb30BaHWUA yCyramMu AocTyna B ceTb MHTepHeT. lMpeAnpuHMMaTb Mepbl MO 3almTe aGoHEHTCKOrO TepMMHaNa OT BO3AENCTBMIA BPELOHOCHOTO
nporpammHoro o6ecneyenus. MpensaTcTBoBaTb pacnpocTpaHEHMIO Crama M BPeAOHOCHOIO NMPOrpamMMHOro o6ecrieyeHus ¢ ero aboHeHTCKOro TepMuHana.
5.1.2. CaMOCTOATENIbHO CNefuTb 3a COCTOSIHUEM CBOErO JIMLEBOTO CYeTa M MOAAEPHKMBATb MOJIOKMTENbHBIN 6anaHC /IMLEBOro cyeTa, CBOEBPEMEHHO MPOM3BOAS
Heo6X0AMMbIE MATEXM Ha pacyeTHbIl cyeT OnepaTopa B COOTBETCTBUM C YC/IOBUAMM, M3/10XKEHHBIMMU B JloroBope 1 MpUIoKeHUAX K HEMY.
5.1.3. Cooblatb OnepaTtopy CBf3M B CPOK, He npeBbllwawlimii 60 AHel, O MpeKpaleHuu CBOMX MpaB BafeHUs MM MOJb30BaHUs MOMELLEHUEM, B KOTOPOM
yCTaHOBJIEHO MOJIb30BaTE/IbCcKOe (OKOHEeYHoe) o6opyJoBaHMe, a Takke 06 M3MeHeHMM (amMuaMu (MMeHM, OTYecTBa) MecTa XMTeNbCTBa M APYrMX AaHHbIX
Heo6X0AMMbIX A/ HaZ/lexallero MCMoJIHEHWUS HacTosLero Jorosopa.
5.1.4. lMpoBepsaTb Ha/MuMe yBeaomeHui Onepartopa Ha caiTte Onepartopa (B TOM uMciie - B JIMYHOM KabMHETE) M MPOCMaTpMBaTh CTaTUCTMHECKYIO MH(OpMaLmio 06
06beme MoJTyYeHHbIX YCayr, MsmeHeHun TapucoB, forosopa M MpuUnoxKeHui K Hemy. HenonyueHue 3asBieHus oT AGOHEHTa O PacTOpPXEHWM JJO0roBopa B TEYEHWUM
[leCATU KaNenAapHbIX JHEN C AaTbl U3BELLEHUSA O TaKMX M3MEHEHMsAX, paclieHmnBaeTcs OnepaTopom, Kak cornacue AGOHEHTa C TaKUMU M3MEHEHMSMMU.
5.2. AGOHEHT MMeeT npaBo
5.2.1. Mpu HapywweHnn OnepaTopom YCTaHOBJ/IEHHbIX CPOKOB OKa3aHMs YC/yr CBA3M HasHauMTb OnepaTopy HOBbIM CPOK, B TEYEHMM KOTOPOro J0/xHa 6biTb OKasaHa
yc/yra cBfi3u MM MoTpe6oBaTh YMEHbLUEHWUS CTOMMOCTU YCIyrH CBA3U MM PaCTOPrHYTb [JOroBOp.
5.2.2. AGOHeHT U (MNM) Mosib3oBaTesb BripaBe MOTpe6oBaTb BO3BpaTa CPEACTB, YM/ayeHHbIX 3a MoJib30BaHWe YC/lyramMu CBSi3W, 3a Mepuoj, Korja oTcyTcTBoBasa
BO3MOXHOCTb BOCMOJIb30BaTbCA TaKMMM yCalyramu He no BUHe AGOHEeHTa M (M/I1) NoJsib3oBaTens.
5.2.3. B oAHOCTOPOHHEM MOpsAKe PpacTOprHyTb [OroBoOp, MojaB MMCbMEHHoe 3asB/ieHWe OnepaTtopy, NMpu 3TOM AGOHEHT 06si3aH MPOM3BECTM BCE pacyeTbl C
OnepaTopom 3a yclyru B COOTBETCTBUM C YC/IOBUAMM AercTBYioWmX TapucoB. Ha ocHOBaHMM 3asBeHMs M B COOTBETCTBMM C YC/IOBMAMM AelcTBytowero Tapuda,
COTpyAHUK OnepaTopa OCYWECTB/SIET OTK/IOYEHME aBOHEHTCKOW pacnpefenuTebHOM CUCTEMbl (aGOHEHTCKOM JIMHMM) OT ceTu cBAsu Onepatopa. [pu 3Tom
abOoHEHTCKas naTa HauMc/IfeTcs 0 MOMEHTa OTKJIUYEHUA abOHEHTCKOM pacnpefieMTesibHOM CUMCTeMbl (aGOHEHTCKOM JIMHMM) OT cpeAacTsB cBa3u Onepatopa. B
cnyyae ocTaTka AEeHEXHbIX CPefCTB Mocsie npoBeseHus pacyeToB ¢ OnepaTtopom, AGOHEHT MMeeT npaBo o6paTUTbes K OnepaTopy C 3asB/IeHMEM O BO3BpaTe ocTaTKa
JIEHEXHbIX CPe/CTB. Bo3BpaT AeHeXHbIX CpeAcTB NpousBoaMTCA B TeuyeHue 10 paboumx AHEM C MOMEHTa OTK/IYEHMA abOHEHTCKOM pacnpefenMTelbHOM CUCTEM
(aBOHEHTCKOM /IMHMM) U (MIU) NOSYYEHMS MUCbMEHHOIO 06palLeHnsi AGOHEHTa, B 3aBUCMMOCTM OT TOTO KaKoe COBbITUE HACTYMUT Mo3Ke.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HEUCMOJIHEHUE M/IM HEHAZ/IEeXKALLEe UCMOJIHEHUE 06S13aTesIbCTB MO JOroBOpY, CTOPOHbI 4OrOBOpa HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLMM
3aKoHozaTeIbcTBoM Poccuiickon degepaumm.
6.2. Mpu HapylleHMM CPOKOB MpejocTaB/ieHMs AOCTyMNa K CETU CBA3M TelepaiMoBeLLaHus, Nepefaun jaHHbIX OMepaTop CBA3M yrjauyuBaeT aGoHEHTY-rpaxaaHuHy
HeYCTOMKY B pa3mepe 3 MpoLEeHTOB MaTbl 3a NpejocTaB/ieHWe AOCTYNa K CETU CBA3M TeJlepajMoBELLaHus, Nepesaym AaHHbIX 3a KaxAbli A€Hb MPOCPOYKM BrJIOTb A0
Havana obecneyeHus JOCTyna K CeTH CBA3W Te/lepaAMoBeLLaHus, nepejaum AaHHbIX, HO He 6oJiee pa3mepa NpesycMOTPEHHOM JOroBOPOM MaThl.
6.3. B cnyyae He onnatbl, HEMOJIHOM MM HECBOEBPEMEHHOM OMaThl YC/AYr CBA3WM abOHEHT ynjiauvBaeT ornepatopy CBs3W HeyCTOMKy B pasmepe 1 mpoueHTa
CTOMMOCTM HEOM/IaueHHbIX, OMJIAYEHHbIX B HEMOJIHOM O6bEeME W/IM HECBOEBPEMEHHO OfJIayeHHbIX YC/Iyr CBSI3W, 3a KaxApld AeHb NPOCPOYKM BMUIOTb A0 AHS
roraileHus 3afJ0/HKEHHOCTU, HO He 60Jiee CyMMbl, MoAJ/Iexallen onaTe.
6.4. B cnyyae Hecob6t0ieHMs aboOHEHTOM 3arnpeTa Ha NoAK/IloYeHUe K aBOHEHTCKOM pacnpeae/iuTeslbHOM CMCTEME M0JIb30BaTe/IbCKOro (OKOHEYHOro) 060pyoBaHus,
He COOTBETCTBYIOLLErO YCTAaHOBJ/IEHHbIM TPEGOBaHUAM, MJIM MOJIb30BATE/IbCKOTO (OKOHEYHOr0) 060pYA0BaHUS TPETBUX JIUL, BO3MELLEHUIO MOAJNEKAT NMPUUMHEHHbIE
TaKMMM JEMCTBUSAMM abOHEHTA YBbITKM ornepatopa CBs3u.
6.5. Onepatop CBSi3u He HeceT OTBETCTBEHHOCTb 3a COJEpKaHWe TesiepaZMornporpamm M MHGOpMauUMKM pacnpocTpaHsieMbix (Moslydaembix) AGOHEHTOM npu
MoJ/ib30BaHUM yC/lyramu CBs3W, 3a CHMMKEHME KauyecTBa OKa3blBaeMblX AGOHEHTam YCJ/lyr CBSi3M, €C/IM 3TO Bbi3BaHO HEWCMPABHOCTSAMM abOHEHTCKOM JIMHUM MU
aBbOHEHTCKOM pacnpefesiMTesibHOM CUCTEMbI, HaXOAAWMXCSA B MOMeELLEHUM ABOHEHTa, 3a PYHKLUMOHMPOBaHUE U JOCTYMHOCTb OTAE/bHbIX CErMEHTOB ceTu UHTepHerT,
3a OTCyTCTBME MH(DOPMALMOHHOTO O6MEHa C TeMM y3/laMM M CepBepamu, KOTOpble BPEMEHHO WMJIM MOCTOSIHHO HeJOCTYMHbl Yepe3 ceTb MHTepHeT, 3a MoJiHble Mn
YacTMYHble MpepbiBaHUS OKa3aHWs YCJ/yr, CBSi3aHHble C 3aMeHOM 060pyJoBaHMs, MPOrpaMMHOIO O6ecreyeHus MM MPOBEAEHUS APYrMx paboT, Bbi3BaHHbIX
Heo6X0AMMOCTbIO NoAAepKaHUs pa6oToCrnoco6HOCTH
6.6. Mpu BBegEHUM AyTEHTUMOMKALMOHHBIX AaHHbIX AGOHEHTa JIMYHO MM TPETBMMM JiMLaMMU, AGOHEHT HECET OTBETCTBEHHOCTb 3a Jlobble AeHUCTBUA (B TOM uucie
HecaHKLMOHUPOBaHHbIE) TPETbUX /UL, NPeANpUHATbIE MOCPEACTBOM MOJIb30BaHMSA YC/IyraMu, a TaKKe UX NMoc/ieAcTBUs.
6.7. CTOpOHbI JoroBopa 0CBO60KaloTCA OT OTBETCTBEHHOCTU 3a HEUCMOJIHEHUE MM HEHaZ/lexallee UCMoJIHEHME 0683aTesIbCTB Mo JOroBOPY, €C/IM JOKaXYT, UTO MX
HEUCIOJIHEHUE W/IM HEHAZ/IeKaLLEe MCMOJIHEHWE NMPOM3OLLIO BC/IEACTBUE AEMCTBUS 06CTOATENIbCTB HEMPEOAOIMMOMN CUJIbl MU M0 BUHE APYroi CTOPOHbI.

7. PaspelueHune cnopos.
7.1. PasHornacus 1 criopbl CTOPoH peluatotcs CTOpoHaMK NyTem NeperoBopos.
7.2. AGOHeHT BnpaBe NpeAbsBUTbL B MMCbMEHHOM hopMme npeTeHsuio OnepaTopy, KOTopas perucTpupyetcs B 3TOT e AeHb OnepaTopom M paccMaTpuBaeTcs B CPOK,
He npesbllwatowmin 60 AHeN, C AaTbl permcTpaumu NpeTeHsuu, o pesysibTaTax pacCMOTPEHMA MNpeTeHsun Onepatop coobliaeT AGOHEHTY B MUCbMEHHOM dopme. B
C/lyyae ecu npeTeHsms 6bina npusHaHa OnepaTopom 060CHOBAHHOM, BbISIB/IEHHbIE HEAOCTATKMU MOAJEKAT YCTPAHEHMIO B PasyMHbIM CPOK.
7.3. Pa3Hornacus u cropbl, He paspelueHHble NyTeM NeperoBopoB, pacCMaTpMBaloTCs B NOPAAKE, NpeAyCMOTPEHHOM AeMCTBYIOLMM 3aKoHOAaTeIbcTBOM PO.

8. Mpoune ycnosusa.
8.1. AGoHeHT npegocTtaBasieT OnepaTopy MpaBo Ha pa3smelleHue o6opyaoBaHusi, Kabenel u ceteid Onepatopa, HEOBXOAMMbIX A/l OKa3aHWs yCAyr CBS3M MO
HacToslleMy [OroBopy, Ha KOHCTPYKLUMSX M 3/IeMeHTax 34aHusi, a TaK e B MOMELLEeHUAX, SAB/SIOWMMMCA OGLUMM MMYLLECTBOM B MHOFOKBApTMPHOM JOMe C
BblgesieHnem OnepaTopy HEO6XOAMMON 3/IEKTPUYECKOI MOLLHOCTH, BbIAENEHHOM ANs O6LIEOMOBBIX HY¥/ - Ha 6E3BO3ME3/JHOM OCHOBE, MO YKa3aHHOMY B 3asiB/IEHWUM
M JOroBOpy ajpecy.
8.2. AGOHEHT caMoCTOsITe/IbHO MpuoGpeTaeT aGoOHEHTCKoe o6opy/AoBaHME M COOTBETCTBYIOLEe eMy NMporpaMmHoe obecneveHue, ANs MOAKYEHUA U JocTyna K
ceTu U ycnyram.
8.3. Ha nepuop c MOMeHTa 3aK/iloueHMsi JoroBopa M [0 MOMeHTa npekpalleHuss CTopoHamu 06si3aTesIbCTB MO A0roBopy, AGOHEHT BblpaxaeT CBOe corjlacuMe Ha
nepegady OnepaTopom cBefeHuit 06 AGOHEHTe TpeTbMM JiuaMm, cornacHo cT.53®3 Ne126-®3 ot 07.07.2003r. «O cBsizu» u c1.9 ®3 Ne152-03 ot 27.07.2006r. «O
NepcoHasbHbIX AaHHbIX>, A/ OCYLLECTBAEHUS (B T. Y. TPETbMMM JIMLLAMM) AEMCTBMIA MO 06paboTKe, MCMO/Ib30BaHKUs, pacnpocTpaHeHUs (B T.4. nepejaun) B Lensx
WCMOJIHEHMSI [loroBopa, aBOHEHTCKOrO M CEepPBUCHOIO OGC/YXMBaHWS, pacyeToB, BbljauM MHpopmaumu 06 MCMONHEHWUM [OJKHMKAMM MPUHATBIX Ha ce6s
06s13aTe/IbCTB, B3blCKaHUIO ¢ AGOHEHTa OT MMeHM OnepaTopa 3al0/I)KEHHOCTH 3a YCyru.
B cnyyasx, npefycMOTPEHHbIX 3aKoHoAaTe/IbcTBOM, AGOHEHT BripaBe 0TO3BaTb CBOE COMJlacMe Ha nepefavy TPEeTbMM JIMLAM CBOMX MEPCOHasIbHbIX JaHHbIX TOJIbKO
nocsie oniatbl haKTUYECKM OKasaHHbIX YC/Iyr, HanpaBuB OnepaTopy yBeJoMJ/IeHUE B MMCbMEHHOM hopme.
8.4. OnepaTop MMeeT NpaBo MNpMBJIEKaTb TPETbUX JIML, A/ 3aK/IIOUEHUS M COMPOBOXAEHWUA AOroBopa, OKasaHMs yc/lyr AGOHEHTY, OCYLIEeCTBJIEHUS pacyeToB M
npefocTaBaATb MHPOpMaLio 06 AGOHEHTE COOTBETCTBYIOLMM YUPEKAEHNUSAM MM OpPraHM3aLMsamM B COOTBETCTBMM C AEMCTBYIOLUMM 3aKOHOAATEIbCTBOM Poccuiickoi
®defiepaumu, B TOM YMC/ie NMPU OpraHM3aLMM MOAK/OYEHMS AGOHeHTa K ycayram M (MM) nocnefytoliero TeXHUMYECKoro o6cnyxmBaHUA AGOHEHTa C MOMOLLbIO
NoApAAHbIX OpraHU3aLyiv,NpU permcTpaLmm JOMEHHbIX MMeH AGOHEHTa.
8.5. CTOpOHbI MPU3HAKT PaBHYI HOPUAMYECKYIO CUNly COGCTBEHHOPYYHOM MOANMCH, (aKCMMMIBHOTO BOCMPOM3BEAEHWUS MOANMCHM, M60 No6Oro aHanora
COGCTBEHHOPYYHOM noAnucu OnepaTopa CBS3WM, BOCMPOM3BELEHHOTO C TMOMOLLBID CPEACTB MEXaHMYECKOrO MM MHOTO KOMMPOBaHMA Ha JOoroBope, Ha
JIOMOJIHUTE/IbHBIX COTNalleHUsAX K AOroBOpY, a TaK e Ha MHbIX JJOKYMeHTaX, CBS3aHHbIX C €ro UCMOJIHEHUEM, 3aK/IlOYEHUEM UM NMPeKpalleHUeM.
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