l'[paBn.ﬂa OKa3aHHuA YCJIYI CBA3HA (l)I/I3l/l‘leCKI/IM JuuamM

1. O01IHe MoJI0KEeHUs

1.1. Cdepa neiicTBus U peryiupoBaHue

1.1.1. IIpaBuna oka3aHHs yCIyT cBs3M (M3NUIECKUM InIaM (B mambHeifmeMm mMeHyloTcst «[IpaBmiay) paspaboTaHbl B
COOTBETCTBUU ¢ ['paknaHckuM koaekcoM P®d, @enepanbHbiM  3akOHOM «O  CBSI3U», HHBIM  JIEHCTBYIOIIUM
3aKOHOMATENbCTBOM Poccuiickoit denepanuu U perylnupylOT B3aUMOOTHOIICHUST MeXAy AOGoHeHTOM M OmnepaTtopom Ipu
OKa3aHUU yCIIYT CBSA3M, IPEyCMOTPEHHbIX J[0roBopoM.

1.1.2. Hactosmuue [IpaBuna siBastoTcst HeOTbeMieMol 4acTbio JloroBopa u AGoHEHT, 3akitounB JloroBop, coraamaercst
UX yCIOBUSMHU.

1.1.3. Ecnu otaensHBIM corianieHrneM CTOPOH YCTaHOBIICHBI HHBIC YCIOBHS MPEIOCTABICHUS YCIYT, YeM Te€, KOTOPHIE
MPeayCMOTpPEHBI HacTosIuME [IpaBunaMu, TPUMEHSIOTCS TIPaBIIIA OTACITHHOTO COTIANICHUS.

1.1.4. Ycnyru cBs3u npenoctasisioress OmnepatopoM B cooTBeTcTBUH ¢ DenepanbHbM 3akoHOM «O cBsi3my, [paBumamu
OKa3aHMsl yCIyT CBA3M U HA OCHOBAHUU JIMIIEH3UH Ha IIPEJOCTaBICHUE COOTBETCTBYIOLIETO BUA YCIYT CBS3U.

1.2. IlonATHS U onpeaeTeHUs!

Jlist meneit Hactosmmx [TpaBuiT HCHONB3YIOTCS CIAEAYIOIIUE OHSATHS M ONIPEACICHUS:

«ADOHEeHT» - (pH3MIECKoe U0, C KOTOPBIM 3aKIFOUEH J[0TOBOp IpH BRIACTICHUHN IS ATUX IIeJiel aDOHEHTCKOTO HoMepa
(HOMEpOB) W/MIM YHUKAJIBHOTO KOJa NICHTU(UKALIUH.

«ADoHeHTCKOe ycTpoiicTBO» («O0opyaoBaHHe») - Haxojslieecs B 3aKOHHOM BIaJIcHHH AOOHEHTa TEXHHYECKOe
CpEe/CTBO, BKIIOYAs NporpaMMHOe oOecnedeHue, oOecrieunBaromee AOOHEHTY JHOCTYH K YciyraM IOCPEICTBOM
MOTKITFOUCHUSI TAHHOTO ycTpoiicTBa (o0opynoBanus) k Cetu cBsizu Oneparopa.

«/loroBop 00 okazanuu ycayr csssu («Jlorosop») - cornamenne mexay OnepatopoMm 1 AGOHEHTOM, B COOTBETCTBUH C
koTopbiM Omneparop o00s3yeTcs oka3biBaTh AOOHEHTYy VYcinyrdu, a AOOHEHT o00s3yeTcs NPUHUMATh W OIJIA4uBaTh
OKa3bIBaeMbIC eMy Y CIIyTH.

«/1oMOJIHMTe/IbHOE COTJIallIeHHe) - SBIISIOIIeeCS HEOTheMIEMOH JacThio JloroBopa mo0oe 1 Kax/10€ JOTIOHUTEIEHOE
COIJIAIIEHUE, B COOTBETCTBUU € KOTOPhIM CTOPOHBI BHOCAT U3MEHEHUS U JONOIHEHUs B Jlorosop.

«JInunbiii kabuHeT» (EmunbI THYHBIN KaOWHET) - cucTeMa, obecneunBaromas AOOHEHTyY HHTep(helc I yIaIeHHOTO
ynpaBineHuss yciayramu Omepatopa cBs3M (KOHTpoJIb cocTossHMsS JluieBoro cuéra, OIUIAYEHHBIX YCIyrax, oOIjary
Pa3IMYHBIMH CIIOCO0AMHU YCITyT, TOOaBJIEHHE U yJalleHue YCIyT U T.J.).

«JIuneBoi cyeT» - 3amEch B aBTOMAaTU3MPOBAHHON cucreme pacueToB OmepaTopa, ciyxkamas Uil ydeTa oObema
OKa3aHHBIX Y CIIYT, MOCTYIUICHUS M PACXOJJOBAHUS JICHEKHBIX CPEICTB, BHECEHHBIX B CYET OILUIATHl Y CITYT.

«Omnepartop» - cootBercTBytomIee opunmieckoe aumo (000 «/Jarmepy», OO0 "Tenexom-Crpexeoit”, OO0 «Temexom-
Jlarremacy, OO0 «Tenexom-Korameim) paboTtaromree mo ToprossiM HanmeHoBanueM JJTAHLIEP, yka3annoe B [loroBope.

«PacyeTHBII MepHOT» - NEPUOJ MPOAOIDKUTEIBHOCTBIO B OJMH MECSI, B KOTOPOM OBIIM OKa3aHbl COOTBETCTBYIOLIHE
VYemyru.

«I[IpaBuna» - HacTOAUIMHA MOKYMEHT, a TaKXKe INPUJIOKEHHUS, JOMOJHEHHS M M3MEHEHHs K HeMy, SBIISIOIIHECs
HeoTheMJIeMol uacTeio Jlorosopa.

«IIpaBuia okxa3aHus yciayr cBsizm» — [IpaBmiia okazaHus yciayr Tesie()OHHOW CBSI3H, yTBepKAeHHBIe [locTanoBICHIEM
[IpaButensctBa PO No 1342 ot 09.12.2014r., I[IpaBuna oka3aHusi YCIYTr CBSI3U MO Tepenade NaHHBIX, YTBEPKICHHBIC
IlocranoBnenuem IlpaBurenscrBa P® Ne 32 or 23.01.2006r., IlpaBuna oka3zaHusi TEIEMATUYECKUX YCIYI CBS3H,
yreepxaernbie [locranoBnennem [IpaButensctBa PO Ne 575 ot 10.09.2007r., [IpaBuia oka3aHus yCIyT CBS3M IJIS IIEJICH
TENEeBU3HOHHOTO BeIaHUs U (WIM) paauoBellaHus, yrBepkiacHHble IloctanoBnenuem IlpaButensctBa PD Ne 785 ot
22.12.2006r.

«CTtopoHb» - AGoHeHT 1 OnepaTop, yrioMuHaeMble COBMECTHO.

«Cetpb cBs3u Omnepatopa» («CeTh CBSI3M») — TEXHOJOTMYECKas CUCTEMa, BKJIIOYAIOUIasi B ce0sl cpelcTBa M JIMHUU
CBSI3U, HEOOXOMMBIE JIsl OKa3aHUsI AGOHEHTaM Y CIIYT CBS3M Ha OCHOBAHUH COOTBETCTBYIOIINX JIUIICH3UH.

«Tapud» - 11ena, Mo KOTOPOH MPOUCXOIUT pacyeT 3a OKa3aHHylo Y ciyry Mexay CTopoHaMHu.

«Tapu@HbIii MIaH» - COBOKYITHOCT IIEHOBBIX YCIOBHH, Ha KOTOphIX Omneparop mpemiaraeT Hoib30BaThCS OJHON WIIN
HECKOJIbKUMH YCITyTaMH CBSI3H.

«Yeayra» - Kakaas U3 yCIyT CBsI3H, OKa3biBaeMbIx OneparopoM AOGOHEHTY COINIacHO yciaoBusiM JloroBopa.

CTOpOHBI UCTIONB3YIOT NPUBEAEHHBIE B JAHHOU CTaThe MOHATHS U ONpPEAEICHHS PH TOJIKOBAHUM HacTosmux [IpaBun u
Jorosopa.

2. HOpﬂ}JOK " yCJI0BUS 3aAKJ/IIOYECHUS, ©3MEHEHUS U NPEKPalllCeHUs aeiicTBus I[ormsopa

2.1. 3akmouenue Jlorosopa

2.1.1. Yenyru okaspIBaroTcs Ha ocHOBaHMH JloroBopa, 3akimodaeMoro Mexay Onepatropom 1 AGOHEHTOM.

2.1.2. JloroBop HNOANMCHIBAETCS B JIBYX SK3EMILISIPaX, MIMEIOIUX PABHYIO IOPUANYECKYIO CHITYy — I10 OHOMY JUIsl KaXKJOH
n3 CTopoH.

2.1.3. Hacrosimue IlpaBuna sIBASIOTCS MPHIOKEHWEM M HEOTheMJIeMOM yacThio [loroBopa, pa3melieHbl Ha caiTe
Omneparopa, a TakKe B IIEHTpax MpoAax 1 o0ciyxuBaHust aboneHToB Oneparopa.

2.1.4. Tlonp3zoBanue Yciayramu Oneparopa o3HadaeT Oe3yciIoBHOE coriacue AGOHEHTa ¢ HacToAMMH [IpaBuiamu.



2.1.5. Yenyru okaseiBaroTces OnepatopoM AOGOHEHTY NP HATMYHH TEXHHUUECKOW BO3MOXKHOCTH.

2.1.6. Ilo xenannto AGoHeHTa JloroBop MOXKET OBITh 3aKIIIOUYEH Ha orpeaeieHHbli cpok. Ecin CTopoHbI He cornlacoBaiu
B IUCBMEHHOH (opMe yCIoBHE 0 cpoke, J[oroBop cuuTaeTcs 3aKII0YeHHBIM Ha HEOIIPEIeICHHBIN CPOK.

2.2. U3MeHeHUe U 10M0JIHEeHHE YcaoBHii JloroBopa

2.2.1. Bce m3meHeHuss U AonoiHeHUs K JloroBopy BHOCSTCS B HMHCBEMEHHOH ¢opme, mo corjamennio Omeparopa u
AOGoHeHTa, TyTeM 3aKiItodeHns JONMOTHATENBHBIX coTamenni K JIoroBopy, 3a UCKIIIOUYCHHEM M3MEHEHUI W JOMOTHEeHUH,
ocymecTBiasieMblx CTOpOHaMH B OJHOCTOPOHHEM IIOPSIIKE B COOTBETCTBMM C HacTtosimuMu [IpaBunmamu  wim
3akoHOnarensecTBoM P®. [Ipn m3menennn JloroBopa mpasa u ob6s3aHHOCTH CTOPOH CUMTAIOTCS W3MEHEHHBIMH C MOMEHTA
3aKJIFOYEHHUS] COOTBETCTBYIOLIETO J[OMOIHUTENBHOTO COTJIalleH s, JIMO0 B cilydae U3MeHeHus1 JJoroBopa B 0HOCTOPOHHEM
MOPSIJIKE, C MOMEHTA COBEPIICHHS yIOJIHOMOUYeHHOW CTOPOHOH COOTBETCTBYIOIIMX JAEHCTBUI, HANPABICHHBIX HA U3MEHEHHE
JoroBopa.

2.2.2. BHecenne u3MeHeHuii B JIoroBop, B TOM 4HcIle, B YaCTH MEPEYHs] OKa3biBaeMbIX Yciyr, Tapu(HBIX IUIAHOB IO
nHAIMaTHBEe ADOHEHTA, OCYIIECTBIISCTCS IyTEM 3aKII0UCHNS JJOMOIHUTENBPHOTO cornaneHust Mexxay CTopoHamuy,

3ampocsl u pacropsbkeHusT AOOHEHTa, MOJaHHBIE C HCIIONB30BAHMEM aHAJIOTOB COOCTBEHHOPYYHOH MOIIHCH, WMEIOT
IOPUANYECKYIO CHITY, COOTBETCTBYIONIYIO FOPHIMUYECKOH CHIle COOCTBEHHOPYYHOH ITO/IHCH.

2.3. lIpexpamenne/pacrop:xenne loropopa

2.3.1. JloroBop MOXeT OBITh pacTOPTHYT B JI000€ BpeMsi 1o cornamennto CTopoH.

2.3.2. AOoHeHT BIpaBe B JIt0OOe BpeMsi B OJJHOCTOPOHHEM IOPSIAKE pacTOprHyTh JloroBop mocpeacTBoM o(hopMIICHUS
3agBJICHHS 00 OTHOCTOPOHHEM pacTopkeHnH [loroBopa u nepenaun 3assiueHust Oneparopy. IIpu stom OnepaTtop ocrapiser
3a co0oit mpaBo TpeOoBaTh OT AGOHEHTa OIIaThl (PaKTHYECKH MOHECEHHBIX pacxo/ioB OnepaTopa Ha OpraHU3alMIo I0CTYIa
K Yciyram, eciu Takue pacXozpl He ObUIH oruradeHbl AOOHEHTOM IpH OpTaHU3aIMy JocTymna K Ycmyre. Jlata npexpamieHus
neiictBus JloroBopa, ykazaHHas B 3asBICHHU C ydeToM TpeOoBaHumii m. 3.3.5. IlpaBwi, sBIsieTCS OAaTOW PacTOPIKEHHS
JloroBopa eciy MHOE HE OIPEAEIICHO YCIOBUSMH 3asIBICHHUS.

2.3.3. Omepatop BIpaBe B OJHOCTOPOHHEM IIOpSAKE PAaCTOPrHYTH JloroBop B cilydae He ycTpaHEHUs AOOHEHTOM
HapyuieHus TpeGoBaHMi, ycTaHOBIeHHBIX DenepanbHbiM 3akoHoM «O cBs3u» Ne 126-03 ot 07.07.2003 r., [IpaBunamu
OKa3aHWsl yCIIyT CBsI3M WM HactosmMu [IpaBunamu (B T.4. npu Heorutare Yciyr) no ucredenuu 6 (Illectu) mecsiues co s
nosxyueHust AGoHeHTOM yBenomiieHust Oneparopa B MMCbMEHHOH (hopMe 0 HAMEPEHUH [TPUOCTAHOBUTH OKa3aHue Y CIyT.

2.3.4. B cnyuae npekpamienus y AGOHEHTa NpaBa BIaJeHUS U MOJb30BaHMs yKa3aHHBIM B JloroBope momeiieHueM, B
KoTopoM ycraHoBieHO OOopymoBaHue st okazaHus Yciyr, JloroBop ¢ AOOHEHTOM NPEKpaIIaeTcsi ¢ MOMEHTA TIOTyYSHHS
OmnepaTtopom yBemomiieHHsI AGOHEHTa O MPEeKpaIleHIH IpaBa BIaJeHNs U (WIX) TTOJIb30BaHMS TIOMEIIEHUEM HIH 00paIeHns
HOBOTO BJI3/IENbIIa YKa3aHHOTO ITOMEIIEHNUS O 3aKitoueHnn JJorosopa.

3.IIpaBa u o6si3anHOCcTH CTOPOH

3.1. Oneparop o6s13aH:

3.1.1. Oka3biBaTh AGOHEHTY Y CIYrdl B COOTBETCTBHH C 3aKOHOJATENLCTBOM PD, munen3usimu, JloroBopom, HACTOSIIMMHU
[IpaBumamu. Omepatop rapaHTHPYET OKa3aHHWE ycIyr B pamkax JloroBopa mpm ycinoBum obOecredeHus OOopymoBaHMUS,
YCTaHOBJICHHOTO Y AGOHEHTA JUIS OKa3aHUs YCIyT, dIEKTponnTanneM HanpsbkeHneM 220 B mepemMeHHOTO TOKa.

3.1.2. YcTpaHsATh HEUCNPABHOCTH, TPEMATCTBYIOIIME TMONb30BAHUIO YCIyramu, IO 3asBKe AOOHEHTa C YYeTOM
TEXHMYECKHX BO3MOXKHOCTEH B CPOK, HE IPEBBINIAIOMNI 14 KaJeHTapHBIX IHEH, 3a UCKIIIOYEHHEM CIy4aeB OTCYTCTBHUS
noctyna Oneparopa K MECTY NMOBPEXJICHHUs, BOSHUKIINE HE MO €ro BHHE. B onpeieneHHbIX cUTyanusx (reorpaduueckoe
pacnosio)keHHe HAaceJICHHOTO IYHKTa, KJIMMaTHYecKHe YCIOBHS W T.A.) HEUCIIPAaBHOCTH YCTPAHSIOTCS B TEXHHYECKU
000CHOBaHHBIE CPOKH, KOTOPBIE MOTYT MIPEBBINATh 14 KalleHIapHbIX AHEeH. HencnpaBHOCTH, BOSHUKIIINE TTO BUHE AOOHEHTa,
YCTPaHATh C YYETOM TEXHHYECKHX BO3MOXKHOCTEH 3a JOMOJHHUTEIBHYIO IUIaTy, B COOTBETCTBUU C JEHCTBYIOUIMMH
Tapugamu Onepatopa.

3.1.3. "3Bemats AGoneHTa 006 m3meHeHnn OnepatopoMm TaprudoB Ha YCIIyTH B CPOKH U B MOPSAKE, IPEIyCMOTPEHHEIE
JICHCTBYIOIIMM 3aKOHO/IaTEILCTBOM U JIoroBOpOM.

3.1.4. B cootBercTBUM cO cT. 9 DenepanbHoro 3akoHa «O 3amuTe NMpaB U 3aKOHHBIX MHTEPECOB (QM3MUYECKUX JIML] IIPH
OCYIIECTBIICHUU JIESTEIBHOCTH IO BO3BpaTy MPOCPOYEHHOHN 3aJI0JDKEHHOCTH W O BHECEHMM HM3MEHEHWil B (eaepanbHBI
3akoH "O MHUKpO(GHHAHCOBOI JESATENBHOCTH U MUKpOQHHaHCOBEIX opranu3aiusax" ot 03.07.2016 r. Ne 230-®3 Oneparop B
TEYEHHE TPUALATH pabounx IHEH C JaThl MPUBJICUCHHWS HMHOTO JIUIA JUIS OCYIIECTBIECHUS ¢ AOOHEHTOM - IOJDKHHKOM
B3aMMO/ICHCTBYS, HAIPABJIEHHOI'O HA BO3BPAT IPOCPOUCHHOM 3aJ0JDKEHHOCTH 33 OKa3aHHBIE Y CIYTH, 00g3aH yBeIOMHUTH 00
3ToM AOOHEHTa - [ODKHHKA IyTEM HAlpaBICHUS COOTBETCTBYIOIIETO YBEAOMICHHS II0 IOYTE OECKOHBEPTHBIM
OTIIPaBJICHUEM HITH IIPOCTHIM IMUCEMOM, JTH00 crtocobom CMC-nHpOopMHPOBaHUS.

B ciryqae npusneuennst OnepaTropoM TPETHETO JINIA JJIs1 OCYIIECTBICHHS ¢ AOOHEHTOM-IO0DKHUKOM B3aMMOJICHCTBHS TI0
BO3BpaTy IPOCPOUYECHHOH 3a/I0JDKEHHOCTH, JINIIO, JieiicTByomee oT nMeHn OrepaTtopa U (WIM) B €ro HHTEpecax, yBeJOMIISET
00 5TOM AOOHEHTa-IOKHMKA B TEUEHHWE TPUALATH pabouyux [OHEH MyTeM HalpaBiIeHHs MO I04YTe OECKOHBEPTHHIM
OTHPABJICHUEM WY IIPOCTHIM UCHMOM COOTBETCTBYIOIIETO YBEJOMIICHHS.

3.1.5. YBenomienus, Hampasisemble OnepaTopoM HIH JIMIIOM, JCHCTBYIOMIMM OT €ro HMEHM U (WJIH) B €r0 MHTEepecax,
AOOHEHTY-JIOJDKHUKY B LENISIX BO3BpaTra HMPOCPOUSHHOW 3aJ0JKEHHOCTH, BKIIIOYAs YBEIOMIJICHUs, yKa3aHHble B 1. 3.1.4
Hacroamux IlpaBun, Moryr ObITh TOANHMCAaHBI C HCHOJNB30BaHMEM (DAaKCHMIUIBHOTO BOCHPOU3BEACHUS MOAINCH
YIIOJTHOMOYEHHOTO JIMIIA.

3.2. Onepartop umeer NpaBo:

3.2.1. YBenomMuB AOOHEHTa, NMPUOCTAHOBHTH OKa3aHUE eMy YCIyr B ciydae HapyuieHus AOOHEHTOM TpeOoBaHUMA,
CBSI3aHHBIX C OKa3aHHEM JTUX Yciayr u ycraHoBieHHbIX @3 «O cBs3M», WHBIMH HOPMAaTHBHBIMH IIPAaBOBBIMU aKTaMH U
JloroBopom, B TOM 4YHCII€ HapYIIEHUS CPOKOB OILIATHI OKa3aHHBIX AOOHEHTY YCIyr M 00s3aTeNbCTB, IPEAYCMOTPEHHBIX II.
3.3.9. nacrosmux IlpaBwi, 10 ycTpaHeHHs HAapyIIEHUS WM MPEAOCTABICHUS TOKYMEHTOB, MOJATBEPKIAIONIMX OILIATY



Omneparopy CTOMMOCTH OKa3aHHBIX YCIyr (B cily4yae, €Clid NPUOCTaHOBJIEHHE OKa3aHusl Y CIyr ObUIO BBI3BAaHO HapyIIEHHEM
CPOKOB HX OIJIaThl).

3.2.2. BHOCUTH IIpeUIOKEHHs IO M3MEeHeHHUIo /loroBopa, MOAKIIOUeHHI0 AGOHEHTOM HOBBIX Y CIIYT IyTeM Pa3MEIICHUs
odeptsl Ha caiite OnepaTtopa www.dantser.ru WM HampaBlieHUs] TIUCBMEHHOTIO yBeZoMIleHHus: AGoHeHTy. OnepaTop Brpase
B pa3MemIeHHON odepTe ycTaHaBIMBaTh MOPSAAOK akmenta AGoHeHToM odeptsl OmepaTopa mo m3MmeHeHHI0 [lorosopa,
MOKJIIOYEHHUIO HOBBIX (JIOTTOTHUTEIBHBIX) Y CITYT.

3.2.3. CaMocCTOSATENBHO YCTAHABINBATD W/WIIM M3MEHATh Tapr¢Hble miansl, oTaenbabie Tapuds Ha Ycryry, onpenensits
WHBIE [IEHOBBIE YCIIOBHS MPEJOCTABICHHs Y CIIyT, IPH YCIOBUY U3BenieHns: AOoHeHTa He MeHee ueM 3a 10 (mecsiTb) aHEH o
BBE/JICHUM YKa3aHHBIX M3MEHEHUIl TyTeM pa3MelIeHHs COOTBETCTBymomed wuHpopMmanuu Ha caiite Omneparopa
www.dantser.ru, B IeHTpax NpoJax u o0cmykuBanus abonenros Oneparopa. Oneparop BIpaBe AOMOJHUTEIHLHO YBEIOMUTh
AOOHEHTOB 0 BBEJCHUU U3MCHEHHH ITyTeM pazMelieHust nHGopManuu 00 U3MEHEHNH B LIEHTPAX NPOJaXK U 00CITyKUBaHHS
abonentoB OrepaTopa, a TAKIKE ¢ IOMOIIBIO CPEICTB JICKTPOHHON, (PaKCUMUIIBHOM CBS3H, MTMCbMEHHBIX COOOIICHHUH U T.I1.

3.2.4. TpeboBath oT AOOHEHTa HCIIONHEHHUS 00s3aTeNbCTB MO J[OTOBOPY, B T.4. HE MCHOJHEHHBIX mepen OmepaTopoM
JICHE)KHBIX 005I3aTENIbCTB.

3.2.5. lepenaBats cBeneHus 00 AOOHEHTE OIEpaTOpaM B3aMMOJCHCTBYIOIIMX CETEH CBSI3U M ICNICH OCYIIeCTBICHUS
B3aUMHBIX PACUYETOB 32 Y CIYT'H U PaCCMOTPEHUS NIPETCH3HH.

3.2.6. TpebOoBaTh BO3MEIICHUS TIOJIHOH CTOMMOCTH BOCCTaHOBJEHHsI oOopymoBaHusi Omeparopa B ciydae ero
NOBpeXJeHusl 1o BuHe AOOHEHTa, a B Cilydae HEBO3Bpara 00OpyJqoBaHHsS AOOHEHTOM — IOJHYIO OIUIATY CTOMMOCTH
000pyIOBaHMUS.

3.2.7. llpenocrapinath (HampariiaTh) AOOHEHTY HH(OpMAIMIO, B TOM YHCIIC PEKJIAMHOrO Xapakrtepa, 00 Ycmyrax
Omneparopa, crocobax M YCIOBHSX HX TPEJOCTABICHHS M 3aKa3a B COOTBETCTBHH C TPEOOBaHMSAMH AEHCTBYIOIIETO
3aKOHOJIAaTENNbCTBA.

3.2.8. [IpuocranaBinBaTh OKa3aHHe YCIyT B ciiydae HapymeHnss AGOHEHTOM TpeOOBaHHH, YCTAaHOBICHHBIX HACTOSIINMHU
ITpaBunamu (JJoroBopom), B TOM dYHCIIE€ HapyIIEHHs CPOKOB OIUIAaThl YCIyr, a paBHO IpPH HecoOMoaeHHH AOGOHEHTOM
HOPMaTHBHBIX IPAaBOBBIX AKTOB B OOJIaCTHM CBS3M - BIUIOTh JIO YCTpaHEHWs HapymeHuil. Oneparop CBsI3M BIIpaBe
NIPUOCTAHOBUTH OKa3aHWe AOOHEHTY TOJIBKO TeX YCIyr, B OTHOLICHWH KOTOPHIX AOOHEHTOM JIOITyIIEHBbl HapyIICHHs
TpeOoBaHMU, yCTAaHOBJICHHBIX JACHCTBYIOIINM 3aKOHOAATebcTBOM PD 1 JloroBopom, BkiTtodas Hactosmuii [Ipasuia.

3.3. AGOHeHT 00s13aH:

3.3.1. OmraunBath YCIyTH B TOJHOM O0BEME M B CPOKH, OIpeneneHHbIe B JlOroBope, COTIAcHO NEHCTBYIOIIMM Ha
MOMEHT OKa3aHHs cooTBeTcTByomuX Ycmyr Tapudam Oneparopa.

3.3.2. Ilucemenno yBegomuts OnepaTopa 06 U3MEHEHNN (paMIIINH, IMEHH, OTYECTBA, MECTAa PETHCTPAN ((KUTEIHCTBA),
yKka3aHHOro B JloroBope, NpeKpamleHWH IpaBa BIIAJCHHUS W/WIM TOJB30BAaHUS IIOMEIIEHHEM, B KOTOPOM YCTAaHOBJIEHO
MIOJIB30BATENIbCKOE (OKOHEUHOe) o0opynoBaHHe AOOHEHTa, NMOYTOBOTO ajpeca AOOHEHTa B CpPOK, HE TpeBblmaronmi 60
KaJIeH/IapHBIX JHEH C 1aThl BBE/ICHUS B JICHCTBHE COOTBETCTBYIOINX M3MEHEHUH.

3.3.3. UzBemats OnepaTopa 000 BeeX clydasx MePEphIBOB CBS3U B MPENOCTABIsIEMbIX AOOHEHTY Y CITyrax.

3.3.4. OOecrneuynth OCCHPEMATCTBEHHBIH M0CTym paboTHHKOB Omeparopa (yIMOJHOMOYCHHBIX OIIEPATOPOM JIWIY),
MPEABSBUBIINX COOTBETCTBYIOIIEE YIOCTOBEPEHNE (TOBEPEHHOCTD), JUTS BBIITOTHEHHUS PabOT, HEOOXOANMBIX BO HCIIOIIHEHNE
JloroBopa, a Taxxe JUIA MPOBEICHUS OCMOTPA, PEMOHTA M TEXHHUYECKOTO OOCITYyKHBaHHS CPEACTB, COOPYXKCHHUH, JTMHUN
CBSI3U B IIOMEIICHUSX, a TAK)KE HA 3eMEJIBHBIX YYaCTKax, HaXOJSIIIMXCS BO BIAJCHUH U (WJIN) TOJIb30BaHNN AOOHEHTA, B TOM
qucie K 00IeMy UMYIIECTBY COOCTBEHHHKOB, HA KOTOPOM pa3MeEIleHbI CPECTBA, COOPY)KEHHS, JINHUH CBSI3H.

3.3.5. B ciyyae OJJHOCTOPOHHEIO MOJHOIO (YaCTHYHOIO) OTKa3a OT HCIOJHEHHs J[oroBopa MUCBMEHHO YBEIOMHTH 00
srom OmepaTopa 10 MpearojiaraeMoid J1aThl OTKJIIOYEHUS! YCIIyTH, a Takke omiatuth Orneparopy CTOMMOCTh OKa3aHHBIX
Yeayr B pasMepe, IpeayCMOTPEHHOM JIEHCTBYIONTUMH Ha MOMEHT WX okasaHus Tapudamu u TapudHbIMU MIaHAMH
(axuusamu) Onepatopa.

3.3.6. He nmomyckaTh caMOBONBHOTO IONKIIOYEHUS K CETH IIOJNB30BAaTENBCKUX (OKOHEYHBIX) YCTPOMCTB W HWHOTO
OKOHEYHOTO 00O0PYI0BaHUS, TIOAKIIOUCHUS K APYTUM a0OHEHTCKUM JINHHAM.

Hcnonp30BaTh TOJIB30BATENLCKOE (OKOHEYHOE) YCTPOMCTBO M HMHOE OKOHEYHOe OOOpyIOBaHME, KaHabl CBSI3U
(aboHEHTCKHE TMHHUN), pefocTaBiIeHHbIe OnepaTopoM, TOJIBKO AT ITOIYYeHHs yCIIyT, OKa3aHne KOTOpbix OnepaTropoM Hiu
WHBIMH JIUIIAMH [IPeaycMOTpeHo JJoroBopom.

3.3.7. He nomyckaTb MCIIOJIB30BAHUSI CPEACTB CBSI3HU, N10JIb30BATEIHCKOr0 (OKOHEYHOI0) YCTPOWCTBA U HHOT'O OKOHEYHOT'O
000pyIOBaHUsI, B TOM YUCIIE CHCTEMATHYECKOI0 COBEPILICHUS BBI30BOB 0€3 II€JIM Mepeaadr rojJ0COBON W/UIM HE TOJOCOBOM
nH}popManuK ISl IPEAHAMEPEHHOT0 CO3JIaHMsl IPyruM aOOHEHTaM YCIIOBHM, 3aTPYIHSIOLIIMX MOJb30BaHHE YCIyraMu, a
TaKKe CO3AaHMS TIOMEX [UIST HOPMAIBHOTO (DYHKIIMOHUPOBAHUS CETH CBA3H.

He ucnone3oBath Ycayru B IPOTHBONPABHBIX LENAX, a PABHO HE COBEPIIATh ACHCTBHN, HaHOCAMUX Bpen OmepaTopy
W/WIM TPETbUM JIMIaM, HE COBEpHIaTh JEHCTBHH, NMPEMATCTBYIOIIMX HOPMAIBHOMY (YHKIMOHUPOBAHUIO CETH CBSI3H,
o0opynoBaHus, IporpaMMHOro obecriedenust Oneparopa U TPETHUX JIUI, HE UCIIOJIL30BaTh Y CIYrH 0€3 JOIOIHUTEIEHOTO
MHCBMEHHOTO coriiacoBanust ¢ OrepaTopoM Ui MPOBEICHUS JOTEpeH, TOJ0COBAaHHMH, KOHKYPCOB, BHKTOPHH, PEKJIaMbl,
OIIPOCOB, MAacCOBBIX PacChUIOK COOOIIEHHMH, YCTaHOBKHM IIUIIO30B JUIsS JIOCTYMa K CETH JIIEKTPOCBs3M U HTepHeT-
Tesnie)OHUM, OpPTraHM3alMK JOCTYNa C CETH CBS3U OOIIEro MONb30BaHUS K MOJEMHBIM MyJaM, y3jaM Mepeladd JTaHHbIX U
TEJIEMAaTHUECKHUX CITykO0, KapTouHbIM Iutarhopmam U T.1. AGOHEHT Tak)ke He BIIPaBe MCIOJIb30BaTh ceTh cBs3u Omneparopa
JUTS TIPOITyCKa TpadHKa OT HHBIX OIIEPaTOPOB CBA3H.

3.3.8. He ucmonp30BaTh MOIH30BATENBECKOE (OKOHEYHOE) YCTPOWCTBO W (WMIIM) BBIACNICHHBIN a0OHEHTCKHHA HOMEp VIS
OKa3zaHus Y CIIyT TPETbUM JIMLaM, B TOM YHCIIE ITyTeM OpPraHM3aliy IIUTI030B IS IOCTYIIA K CeTH CBsi3H, [P-Tenedonnn u T.1.

3.3.9. Ucnonp30BaTh TONBKO CepTH(UIMPOBAHHOE 000OpPYIOBaHME U JIMIEH3HUPYEeMOE MPOrpaMMHOE OOecIedeHHe MpH
MOJy4eHUH YCIyr, NMpU 3TOM B Cllydae HECOONIOJCHUS YKa3aHHOTO YCJOBUS, AOOHEHT HECET pPUCK HACTYIUICHHS
HeOIaronpuATHBIX AJIsl HEro IOCJIEJICTBUI, B TOM 4YHCIE CBS3aHHBIX C BO3MOXXHOCTBHIO IIOCTOPOHHETO IOJAKJIIOueHus. B
cllydae eciM OKOHE4YHoe o0opyloBaHHe AOOHEHTa HE MOAJCPKUBACT CKOPOCTh Mepelayd JaHHBIX 10 BBIOpaHHOMY
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TapuGHOMY IUIaHy, ITpU OpraHu3anuu MHTepHeT-coennHenus yepes cetb Wi-Fi, ckopocts HTEpHET-COeTMHEHNS (TIepeaadn
JITAaHHBIX ) MOJKET OBITh MEHbIIIE, YeM B BEIOPAaHHOM TapH(HOM IUIaHE.

3.3.10. Tlpu 3axmouenun JloroBopa o3HakOMUTbCs ¢ HactosinMu [lpaBunamu u Tapudamu/TapudHbiMU TUIAaHAME
Omneparopa.

3.3.11. He coBepmaTh ACWCTBHUHA, 3aBEIOMO HAIpABICHHBIX Ha HApYIICHHE HOPMAIBHOTO (DYHKIIMOHHUPOBAHUS
obopynoBanus Oneparopa, Ha IIOJydeHIE HECAHKIIMOHNPOBAHHOTO T0CTyIa K o6opynoBanuio win Ceru cBsi3u OmnepaTopa.

3.3.12. Bo Bcex ciydasix, Korza B HeJsIX OKazaHHs Y cIyr AGOHEHTY MpPEI0CTaBIseTCs JIOTHH, Napoib U KOJIOBOE CIIOBO,
AGoHEHT 00s13aH NpeoTBpalaTh HECAHKIMOHWPOBAHHOE HCIIONB30BAaHHE TPETHHMH JIMIIAMH COOTBETCTBYIOIIETO JIOTHHA,
napojst ¥ KOJOBOTO CJIOBAa OT ero MMeHu. Ecim mcmonbzyemoe st nosydenust Ycayr OOopynoBaHUEe MMEET 3aBOJICKYIO
(He3aIUMIEHHYI0) YYETHYIO 3amnuch, AOOHEHT 00s3aH M3MEHHTh e€ B HacTpoiikax OOOpynoBaHUS Ha NEPCOHAIBHYIO
(OTIMYHYIO OT 3aBOJICKOH), a TaK)Ke MPUHITH HEOOXOJUMBIE MEpPbI C IIENbI0 HEJOMYIIEHNs] TTOCTOPOHHETO MOKIIOYCHUS K
O060pyIOBaHHUIO.

3.3.13. AGoHeHT 00s13aH BO3MecTUTh YORITKH OmiepaTopa B TOJTHOM oOBeMe (pealbHBIA yIepd W yIyIIeHHas BBITOZA),
BO3HHKIINE B CBSI3M C BBIHY)KJCHHBIM IIPHOCTAHOBJICHHEM OKa3aHUsl YCIYr'W, BO3HHUKIIETO W3-3a IMOBPEXKICHUS H/HIH
npoctost obopynoBanus OnepaTopa 1o BuHe AOOHEHTA.

3.4. AGOHEHT MMeeT PaBo:

3.4.1. Tlonyuats ot Oneparopa uHGOpPMAIIHIO, HEOOXOAUMYIO Il UCHOIHEHUs JloroBopa, B TOM 4uciie HHGOPMAIIHIO O
pexBu3uTax Oneparopa, pexume padoTsl, Tapudax 1 oka3piBaeMbIX YCIyrax, 0 COCTOSHUH JIMIEBOTO cueTa AOOHEHTa.

3.4.2. TpeOoBaTh yCTpaHEHUS HEUCIIPABHOCTEH, MPEMSATCTBYIONINX MOJb30BAHUIO Y CIIyTaMH, B CPOKH, YCTaHOBIJICHHBIE
JIEHCTBYIOIINMI HOPMaTHBHBIMH aKTaMH.

3.4.3. IlpaBa u o6s3anHOCTH AbOOHEHTa M0 J[0orOBOpY HE MOTYT OBITH MEpedaHbl APYTHM JHIaM 0e3 MpeIBapUTEIbHOTO
MUCbMEHHOTO cornacus OnepaTtopa.

4. CTonMOCTH Y CJIyT, NOPSI0K pacuyeToB M ¢popMa oriaThl

4.1. Croumocts VYciuyr, okaspiBaeMbix AOoHeHTy OrmeparopoM 10 HacTtosmeMy JloroBopy, ompezaensercs
JICHCTBYIOIMMH Ha MOMEHT OKa3aHus cooTBeTcTBYOmuX Ycnyr Tapudamu Oneparopa. Tapudsl Ha YCayru yTBepKIar0TCs
OmnepaTtopom camocrosarensHo. M3menenne Tapudor nponszBoantcs OmnepaTopoM, B COOTBETCTBUH ¢ 1. 3.2.3. TIpasmi.

4.2. Ilpn m3menennn Tapuda B TeUeHHWE IEPHOAA, 3a KOTOPHII AOOHEHTOM yxe ObUIa BHECEHa IiaTta 3a YCIIyTh
Omneparopa, niepe]] BBEJICHHEM YKa3aHHBIX M3MeHeHHH, OnepaTop Mpon3BoaUT AOGOHEHTY IepepacdeT C JaThl BBEACHUS B
JIEWCTBHE COOTBETCTBYIOINX U3MEHEHHH.

43. B cnywyae eciu BHeceHHME H3MEHEHMH B JloroBop MOBJEKIO HEOOXOAMMOCTh BBINONHEHHs Oneparopom
COOTBETCTBYIOIINX PadOT, 3TH pabOTHI MOoAJIekaT oriate AGOHEHTOM, [0 MHUIIMATUBE KOTOPOro OBbLIM BHECEHBI M3MEHEHUS
B ycinoBus JloroBopa, B pasmepe, INPELyCMOTPEHHOM JEHCTBYIOIIMM Ha MOMEHT OKa3aHHsS COOTBETCTBYIOIIECH Y CIyrH
Tapudom Onepatopa.

4.4. OcHOBaHUEM ]IS OCYIIECTBIICHHS PacueTOB SBJISIOTCS MOKa3aHUs 000pyHnoBaHus cBsi3u Orneparopa, YIUTHIBAIOIIETO
00BeM OKa3aHHBIX Y CIIYT.

4.5. AGOHEHT CaMOCTOSITENBEHO BEIET KOHTPOJb 32 HAJMYMEM JCHEKHBIX CPEACTB Ha CBOEM JIMIIEBOM CUETE, MOIydas
nH(popManuio 1o TenedoHaM CIpaBOYHO-MH(POPMALMOHHON ciryk0b1 Oneparopa, B noapaszaesnennn OnepaTopa, B «/InaHOM
KabuHeTe» U T.JI.

4.6. Ilpu BBIOOpE aBaHCOBOTO Crocoba omIatel YCIyr omiara YCIyr MOXET NMPOM3BOAUTCS IIyTEM aBTOMAaTH4eCKOTro
CHHCaHus JICHEXKHBIX cpeacTB ¢ JlumeBoro cuera AGoHeHTa B PacueTHOM mepuoje, MpeIiiecTBYIOIIeMy MepUoy Havyaia
okazanust Yciyr B PacuetHom nepuoje, npu Hannuuu y Oneparopa COOTBETCTBYIOIICH TEXHUYECKOH BO3MOXHOCTH. [Ipn
9TOM He mo3aHee 5 (TsTh) paboumx THEH ¢ MOMeHTa 3akimodeHus JloroBopa (ecnm MHOE He mpeaycMoTpeHo JloroBopom)
AGoHeHT 00s3aH BHecTH Ha JIWMIEBOM cuUeT IUIaTeXwW 3a oOIulaunBaeMble Yciuyrn. Ha MOMEHT Hadama OKa3aHH
COOTBETCTBYIOMMUX Yciyr OanaHc JIMeBoro cuera A0HKeH OBITh JOCTATOUHBIM Ul OIUIaThl Yeiyr. B cinydae wmcuepmanus
aBaHCa OKa3aHue Y CIyT NPUOCTaHaBIMBAeTCs 0e3 MpeBapuTEeIbHOTO YBEIOMIICHUS AOOHEHTA.

4.7. AGoHeHT HeceT 0053aTeNbCTBA 110 OIuIaTe Y CIIyr, OKa3aHHBIX JI0 MOMEHTa noiydeHus: Onepatopom yBeIOMIICHUS O
MIPEeKpaleHNH 1TPpaBa BIaACHUs U (WIN) MTOJIb30BAaHUS [TOMEIIEHUEM, B KOTOPOM ycTaHOBIeHO OOOpyIoBaHME JUIs OKa3aHUs
VYenyr.

4.8. B cayuae, ecnu Ycioyrn yduThIBalOTCS Ha eanHOM JIMIleBOM cyere, NMpH OTCYTCTBUM yKazaHHs AOOHEHTOM
Ha3HA4YCHUs IUIaTeXa, MOCTYNUBINNE HA CAWHBINA JIMIEBON cueT AEHEKHBIE CPEACTBA PACHPEACISIOTCS B CICIYIOMIEM
MOpPSIIKE: B MEPBYIO O4Yepenb MOTramaeTcs 3a0JDKEHHOCTh 110 BCEM YCIIyraM, BO BTOPYIO O4YEpelb CIHCHIBAIOTCS TEKYILUE
IUIATeXH 32 YCIYTM B 3aBUCHMOCTH OT BBIOpaHHONH AOOHEHTOM CHCTEMBI OIUIATHI, OCTATOK MOCTYIUBINUX JICHEKHBIX
CPE/ICTB YYUTHIBAETCS Ha eMHOM JINIIeBOM cUeTe B KauecTBE aBaHca.

4.9. AOOHEHT BIpaBe OCYLIECTBIISATh OIUIATy YCIYr 1O CBOEMY BBIOOpPY: HAJIMYHBIMU JCHEKHBIMU CPEICTBaMH JIMOO B
Oe3Hanu4HON opme.

5. OtBercTBeHHOCTH CTOpOH. Ilopsiaok pa3pemenus CNOpoB

5.1. B cimy4ae HeoIUTaThl, HETIOIHOW MITH HECBOEBPEMEHHOM OIIIATHI Y CIIYT, OKa3bIBaeMbIX 10 JloroBopy, AOOHEHT HeceT
OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoit deneparyn.

5.2. CTOpOHBI HECyT OTBETCTBEHHOCTh 3a HECOOJIOJCHHE YCIOBHA O KOHOUACHIMATBPHOCTH B  CIy4Yasx,
MPEYCMOTPEHHBIX JISHCTBYIOIINM 3aKOHOIATENBCTBOM M IoroBopaMu (cornamenusmu) CTopoH.

5.3. OnepaTop HeceT OTBETCTBEHHOCTD 32 KOH(MHUICHIIMATHHOCTD U OE30MIaCHOCTD MTEPCOHATBHBIX JaHHBIX AOOHEHTa, ero
Mpe/ICTaBUTEII.



5.4. Omepatop He HeceT OTBETCTBEHHOCTH 3a cojepkaHue HWHpopmauuu, nepenaBaeMoidl AOOHEHTOM MO CETIM
NIEKTPOCBSI3H.

5.5. Ecnu wHOE He mpeaycMoTpeHo 3akoHOM uim JloroBopoM, CTOpPOHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a
HapylIeHHe 00s13aTelIbCTB N0 HacToseMy [loroBopy, eciu HaJyiexalliee UCIOJHEHNE 0Ka3aJ0Ch HEBO3ZMOXKHBIM BCIIEICTBHE
00CTOSITENIECTB HETIPEOJOIMUMON CHIIBL.

5.6. Ilpu HeWCHONHEHWM WM HEHaaexamieM ucroaHeHnH OmepaTopoMm o0s3aTenscTB 1Mo JloroBopy, HpeabsBICHHE
AbonenTom Oneparopy NpeTeH3UH JI0 00palieHus B Cy sBIseTcsl 00a3aTenbHbIM. [Iperen3un AOOHEHTa paccMaTpHUBaIOTCS
OnepaTopoM B MOPSAKE U CPOKH, YCTAHOBJIEHHBIE ACHCTBYIOIIMMU HOPMATUBHBIMH IIPABOBBIMU aKTaMHU.

5.7.B cnydae HEWCIIOJIHEHMS WJIM HEHA/UIeKAIero WCIOJIHEHUsS AOOHEHTOM 0053aTeNbCTB, NPEIyCMOTPEHHBIX
HacrosiuM JloroBopom, OrepaTop BrpaBe IPeIbsiBUTh UCK B CyA K AOOHEHTY MO MECTY JKUTEIbCTBA OTBETYHKA.

6. Ilpoune ycaoBus

6.1. OcobeHHOCTH OKa3aHWS YCIyr W mpenoctaBieHuss AOGoHeHTy OOOpymOBaHHS YCTaHOBIIEHBI B lIpmiiokeHMsIX K
HacrosmmM [IpaBumnam.

6.2. B ciydae nporuBopeunsi Mexay ycioBusiMu Hactosumx [lpaBun u Ilpunoxenusimu k HactosiuMm IlpaBuiam,
OIIPEICTSIONIMMH  OCOOCHHOCTH OKa3zaHMsi YcCiyr, a Takxke mnpenocrasieHus AOoneHty OOopynoBanus, CTOpPOHBI
YCTaHaBJIMBAIOT, 4YTO IPUOPUTETHOE 3HAu€HHE HMMEIT cooTBeTcTByromue Ilpunoxenus x IlpaBunam, ompeapemsromue
0COOEHHOCTH OKa3aHHs Y CIIYT U npeaocTaBieHust AGoneHTy O0opyaoBaHusL.

6.3. [JleiictBue JloroBopa, 3aKJIFOYEHHOTO HA OMPEAEICHHBIA CPOK, IPOJIOHTUPYETCS Ha TOT K€ MEePUOJ, €ClIM HU OJHA U3
CropoH He 3asBUT O TpeKpanieHnu aeictBus JloroBopa He MeHee, yeM 3a 30 KaJleHIapHbBIX JHEH 10 OKOHYaHUS CPOKa €To
nerctBus. KonmnyecTBo NponoHranuuii He OrpaHuyeHo.

6.4. B ciydasx, IperyCMOTPEHHBIX 3aKoHOAaTeldbcTBOM P®, mimm B ciydae HapymeHus AOOHEHTOM TpeboBaHUM,
YCTaHOBIICHHBIX JlOrOBOpOM, B TOM 4HMCIIE CPOKa OIUIaThl OKa3aHHBIX Yciyr, Omeparop MMeEeT NpaBO IPHOCTAHOBHUTH
OKa3aHUE COOTBETCTBYIOLIMX YCIYT JI0 YCTpPaHEHHUs! HapyIICHHs, TUCBMEHHO YBeJOMHUB 00 3ToM AGoHeHTa. Ecin AGOHEHT
HE YCTPaHHUT HapyllleHHe B TeYeHUEe 6 MECsIEB ¢ JaThl OJIy4YeHHs] UM MUCbMEHHOTO yBegoMieHus OnepaTopa 0 HaMepeHUuu
MIPUOCTAHOBUTH OKa3aHue Y ciyr cBsa3u, OnepaTop BIpaBe pacTOPrHYTH JloroBOp B OAHOCTOPOHHEM IOPSIKE.

6.5. Bo Bcem ocTaibHOM, 4TO He yperynupoBaHo Jlorosopom u HacrosummMu lIpaBmiamu, CTOPOHBI PYKOBOACTBYIOTCA
JICUCTBYIOIINM 3aKOHOJATENbCTBOM, B ToM umcne D3 «O cBa3w», [IpaBumamm oOka3aHHS YCIOYT CBSI3H M WHBIMHA
HOPMAaTHBHBIMH IIPAaBOBBIMH AKTaMH.

7. Anpec n pexBu3utsl Oneparopa

000 «/laamep» OI'PH 1028600947209
IOpuanueckuii agpec: 628617, XMAO-IOrpa, r.HuxueBaproBck, yin.Hanaesa, 83

000 "Tenexom-Ctpexeroii" OI'PH 1177031078938
KOpunmaecknit anpec: 636785, Tomckas obmacts, T.CTpexeBoit, 4-if MKp., 1.435, kB.148

00O «Tenexkom-Jlanremac» OI'PH 1188617011769
IOpunnaeckuii agpec: 628672 XMAO-IOrpa, r.Jlanrenac, yn.Mupa, 1.18, mom.75

000 «Tenexom-Koraneim» OI'PH 117774646721
KOpunuuaeckuit agpec: 108811, Mocksa (m.Mockosckuit) Kuesckoe mocce 22-it kM., 1oMoBi.4, cTp. 1

Caiit Oneparopa B cetn MHTepHer: www.dantser.ru



IIpunoxenne Ne 1
k [IpaBunam okazaHus CIIYT CBS3U (PU3MYECKHM JIUI[AM

Oco0eHHOCTH OKa3aHMA YCIYT CBSA3H
CETH NMepeJayYM JaHHBIX, TEIEMATHYCCKUX YCJIYT CBA3HM U YCJIYT 10 PEJ0CTABICHUIO 10CTyIa K
TeJIeBU3HOHHBIM KaHajJaM W/ujau Bujaeo no 3anpocy (MurepaktuBHoe Tejesuaenue (IPTV) u ap.)

1. YcnoBust ¥ HOPAIOK NPEIOCTaBICHUS AOCTyNA K YCIyTaM CETH IepeAadr JaHHbBIX, TEIeMaTHIeCKIM yCIIyraM CBSI3H,
W yCITyTaM TI0 TIPEIOCTABICHUIO TOCTYIa K TeICBU3NOHHBIM KaHaJIOM W/wiaH Bujeo 1o 3amnpocy (IPTV — HMatepaktuBHOE
TeJNeBUICHUE, KabeIbHOE TeNCBUICHUE U Ip.) (manee-Ycuyrn):

1.1. IlpenocraBienue nocryna AOOHEHTa K YciayraM HPOW3BOJMTCS NPH HAJIWYMH TEXHUYECKOW BO3MOXKHOCTH Ha
ocHoBaHMU JloroBopa (JlOMONHUTENBHOTO COTJAlICHUs) M OIuIaThl AOOHEHTOM eIMHOBPEMEHHBIX IUIaTeXed 3a
OpraHu3allIo JAoCTyna K YciayraM (B TOM cilydae, €CIM TakKHe IUIaTeKU HpPedyCMOTpeHbl [loroBopoM), a Takxke
noanucanus CTopoHaMn AKTa BEITOJHEHHBIX paboT, yKkazaHHOTO B 11. 1.8 HacTosmero Ipunoxenus k [Ipasumam.

1.2. Texaudeckue XapakKTePUCTHKHU YCIYyTH:

1.2.1 TexHuyeckue Mokazareiaud U HOpMBbI omnpeaenstorcs Paznenom 5 Hacrosiuero ITpunoskeHusi, B COOTBETCTBUU C
[pukazom MuakomceBs3u Poccnn ot 27.09.2007 r. Ne 113.

1.2.2. Vcnionb3yeMble IPOTOKOIIBI TEPEAadn JaHHbIX: cTek mpotokonsl TCP/IP.

1.2.3. Bun (i) O6opynoBaHus: OKOHEYHOE aDOHEHTCKOE 000pyA0BaHuUE.

1.2.4. OcHOBHBIE TPeOOBaHUS MTPHU TOAKIIOUSHUH W/UiH HacTpoiike O0opynoBaHus:

-HaJIM4ue IMPOrpaMMHOTO OOecreyeHHss U HeoOXOAMMBIX HHTEp(EHCOB B 3aBUCHMOCTH OT THIA MHOAKIIOYAEMOTrO
OO6opyznoBaHus 1 HATMYME AUCTPUOYTHBA YCTAaHOBJIEHHOH BEPCHH ONICPAlMOHHOMN CUCTEMBI;

- Hamure onekTponutanus 220B  mepemenHoro Toka kK OOOpyHOBaHMIO uepe3 CrIIAKUBArOUMe (QUIBTPBI
IIEKTPOITUTAHHS.

1.3. Ipu mogxiroueHn” ¥ HacTpoiike OOOpyIOBaHHS

1.3.1. FTTx: AOoneHT o00s3aH oOecreunTh BO3MOXKHOCTH HNOJAKIIOYeHHs OO00pymnoBaHHS K KOMIBIOTEPY IO
nnrepgeiicy Ethernet 10/100/1000 BaseT (texnomormst Wi-Fi wmm mopr USB mpm ycrnoBum moaiepX K JaHHOTO
noaxioueHuss O0opyAoBaHUEM), TOCTYI B MOMEIIEHHE JUIS WHCTAULINMKM YCIYr U JIOJDKEH OKa3bIBaTh COJECTBUE B
MOHTaXX€ pacHpeAeIUTEIbHON CEeTH.

1.4. TpeOGoBaHM K OKOHEYHOMY O0OPYIOBAaHHIO — KOMITBIOTEPY, IpHUHAIeKameMmy AOOHEHTY:

1.4.1. Ing monkimoyeHust Kk Ycimyram AGOHEHT TOJKEH UMETh paboTOCTIOCOOHBIH KOMIBIOTEP C CETEBON KapToii, a mpu
MOJKIIIOYEHNH C UCIOJIb30BAaHMEM KaOEIbHOTO MOJeMa KOMIIbIoTep AOOHEHTa [ODKEH HMeTh KOH(UTypaluio,
COOTBETCTBYIOIIYIO TpeOOBaHHUSAM, YKa3aHHBIM B JOKYMEHTAIlMM Ha KaOenbHbIH Mojem (Hamwmunme mopta USB wmm
10/100Base T-Ethernet, CD-ROM, 1M6 aucKOBOTO MPOCTPAHCTBA).

1.4.2. Ha xoMnbroTepe AGOHEHTA JOJKHBI OTCYTCTBOBATh alnapaTHble KOH(INKTHI.

1.4.3. Ha xommbioTepe AOOHEHTa JODKHA OBITh KOPPEKTHO YCTaHOBIICHA omepanuonHas cuctema (Windows
95/98/Me/2000/XP/7/8). B cnydyae ycraHoBkm npyrux omepanuonHbeix cuctem (Unix, DOS, 0OS/2), aGoneHT
CaMOCTOSITENILHO OCYILIECTBIISIET HACTPOHKY MPOTrpaMMHOIO oOecredeHus Uil MojkiodeHus K cetn Omepatopa. 1.4.4.
AOGOHEHT JMO/DKEH TPEeOCTaBUTh JOCTYH K pecypcaM YCTAaHOBJICHHOW OMNEpPAallMOHHOM CHCTEMBI [UISl yCTaHOBKH
IporpaMMHOT0 obecrnedeHust MojieMa/ceTeBoit kapTsl 1 KoH(urypuposanus TCP/IP coenunenns.

1.4.5. AGOHEHT HOJDKEH MPENOCTaBUTh MHCTAUIIMOHHBIA KOMIUIEKT (IUCTPUOYTHB) YCTAHOBIICHHON OIIEPalliOHHON
CHCTEMBI JJIs1 YCTAaHOBKH HA €70 KOMITBIOTEP HEOOXOJUMBIX JJOMOTHUTEIBHBIX KOMIIOHEHTOB.

1.4.6. OTBETCTBEHHOCTH 3a BBINOJIHEHHWE JMIEH3HMOHHBIX COTJALICHUH B CBSI3M C HCIIOJIB30BAHHEM IIPOTPAMMHOTO
obecredeHns CTOPOHHHUX Pa3pabOTUYNKOB HeceT AOOHEHT.

1.4.7. Oneparop He MPEIOCTABISICT U HE PACIPOCTPAHSICT MPOrPaMMHOE 00ECIICUCHHE, 32 HCKITIOYCHUEM BXOISIICTO B
KOMIUIEKT MOCTaBKU KabeabHOro mMojema. IlocTaBka MHOrO mporpaMMHOro o0ecrieueHrs BO3MOXKHA B PaMKaX OTIENbHBIX
COTJIallleHU# CTOPOH WM NipensioxkeHuit Omepatopa.

1.4.8. B pamkax JloroBopa Omneparop obecrnednBaeT MOAKIIOYEHHE K YCiIyraM M (DyHKIMOHMPOBaHUE COEIMHEHHUS
TOJBKO Ha KoMIbloTepe AOOHEHTa, HENOCPEACTBEHHO IOJKIIOYEHHOM K KaOelbHOMY MOJEMY/KOMMYTaToOpy.
ObecrieueHre HACTPOHKM M (PYHKIMOHMPOBAHMS ITONKIIOYECHHUS JIOKAIBHOM BBIMMCINTEIbHOW ceT AOOHEHTa K y3iy
Omneparopa 1100 KOMITbIOTEpa, UMEIOLIETO JTOCTYII K MOJEMY/KOMMYTATOpy Yepe3 JIOKAIbHYIO BEIYHCIUTEIBHYIO CETh, HE
BXOJUT B nipenmet JloroBopa.

1.4.9. Omepatop He HeceT OTBETCTBEHHOCTH 3a paboTy 0O0OpyIOBaHWS, NPHOOPETEHHOIO M YCTaHOBJICHHOTO
AOGOHEHTOM CaMOCTOSATENFHO (BKIFOYAsi BHYTPUKBAPTUPHYIO KOAKCHATBHYIO TIPOBOJIKY/BUTYIO TIapy).

1.5. CkopocTh JOCTYIa MO CETH Mepe/iadyn JaHHbBIX, B TOM YUCIe B ceTh MHTepHET, 3aBUCUT HE TOJIBKO OT TEXHUYECKHX
ocobenHoctell Ycnyr, npegocrasiseMbix OneparopoM, HO U OT AGHCTBUI TPETHUX JIMII: ONEPATOPOB CBSI3M, OPraHU3aIHi
W JINI, YIPaBISIONIMX CErMEHTAaMM CeTH Mepenadd maHHbIX (cetm VHTepHer), He mnpuHamnexammx OmepaTtopy, OT
COCTOSIHMSI 3JIEMEHTOB CETH Mepelayd AaHHBIX (Tele(hOHHOro Kadems, ceTel mepemauyn JaHHBIX IPOYHX ONEepaTopoB, a
TaKKe JOCTYIHOCTH CEPBEPOB M JIPYroro CETeBOro 00OpymoBaHUS, ¢ KOTOphIMH OOOpyJdOBaHHE OCYIIECTBISIET OOMEH
nanHbiMu). [lokaszatenn kadectBa YCIyr pacnpoOCTpPaHSAIOTCS M BBINONHAIOTCA OrepaTopoM TOJIBKO HA PECypChl,
pacmiosioskeHHbIe Ha cetu Omneparopa.

1.6. O6opynoBanue npepocrasisiercsi AOOHEHTY B MOMEHT mojnucanus Akra npuema-nepenadn OOopynoBaHUs Ha
CIEIYIOMNX YCIOBHSIX:

1.6.1. Tlepenaya B coOctBeHHOCTh (Kymuisi-popaxka). [lepemaua OOopymoBaHMS M NPHHAUIEKHOCTEH K HEMY B
COOCTBEHHOCTH OCYIIECTBISIETCSI B COOTBETCTBHU ¢ [Ipmnoxxernem Ne 2 k [IpaBuimaM okazaHHs yCIyT CBSI3H (QH3HUECKUM



quraM u opopmirsieTcs Akrom mpuema-nepenaun Obopynosanus. O0opynoBaHue MoxeT ObITh mepeaano OmnepatopoM B
cOOCTBEHHOCTH AOOHEHTY Ha YCIOBUSX €IMHOBPEMEHHOTO IUIATEXa MM PACCPOUKH IUIATeXa.

1.6.2. Tlepenaua B apenay. Ilepeqada OGopynoBaHus M MPUHAAISKHOCTEH K HEMY B IMOJIb30BAHHWE W BIaJICHUE Ha
MEepHOJ TIPEIOCTABICHUSI Y CIYTr OCYIIECTBIsIeTCsl B cooTBeTcTBUU ¢ [Ipuioxenuem Ne 2 k IlpaBuiam okazaHus yciyr
CBA3M (PM3WUECKUM JHIaM u odopmisercs AKToMmM npuema-tiepenaunn Ob6opymosanus. Bozspar OOopymoBaHus u
MPUHAATISKHOCTEH K HeMy oT AGoneHTa Omeparopy (ecan O0opymoBaHHE IepelaBaloch B MOJIH30BAHME W BIIAICHUE)
odopmisiercs: AktoM mpuema — nepenadn OOopynosanus. OOopynoBaHue, IEpelaHHOEC B IOJNB30BaHUE M BIIAJICHHE,
JIOJDKHO OBITH BO3BpamieHo Omneparopy OJHOBPEMEHHO C pacTopskeHHeM JloroBopa WM €ro NpeKpamieHus 1O HWHBIM
OCHOBaHHMSIM, B TOM COCTOSIHHH, B KOTOPOM AOOHEHT €ro MoJy4yHsi, ¢ y4eTOM €CTeCTBEHHOIro M3Hoca. Eciim AGOHEHT He
BO3BpaTWJI IPEJOCTABIECHHOE B I0Jb30BaHME W BiaaeHue OOopynoBaHue, OO BO3BPAaTHI €r0 HECBOEBPEMEHHO,
Omneparop BrpaBe NOTpeOOBaTh BHECEHUs ILUIAThl 3a BCE BpeMsl MPOCPOYKH. B ciydae, xornma ykasaHHas IJiata He
MOKPBIBAET MPUYMHEHHBIX OrnepaTopy yOBITKOB, OH MOXKET NOTpeOOBaTh UX BO3MEIEHHUs. 32 HECBOSBPEMEHHBII BO3BpAT
Ob6opynoBanust Oneparopy AOoHEHT 00s3aH yminatuth OmnepaTtopy meHH B pasmepe | % OT CyMMBI TOIOBOH apeHIHOM
IUIATHI 33 KQKIBIH AEHB IPOCPOUKH, B CIIydae NPEAbSIBICHUS COOTBETCTBYONIEro TpeboBanusa OnepaTopa.

1.6.3. Ilepenaua OGopynoBaHHMSA W NPHHALIESKHOCTEH K HeMy Oe3 B3UMaHHS OTICIBHOW apeHIHOM IUIaThl 3a CYET
BKJIFOUCHHUSI apeHJHOTO IUIaTeXka B Tapud Ha YCIYI'HM CBS3M Ha IEPUOJ IPENOCTABIECHHUS YCIYr OCYIIECTBISETCS B
cootBercTBUM C [lpunoxennem Ne 2 x IlpaBunam oxazaHust yciayr cBsi3u (u3uMueckuM JiMnam (0e3 HpUMEHEHUs
MOJIOKEHUH 1O apeHIHOM 1uiare) u odopmisiercss AKToM npuema-niepegaun O6opynosanus. Bosspar OGopynoBaHus u
NpUHAIISKHOCTEH K HeMmy oT AGoneHta Omneparopy odopmisiercsi AktoMm mnpuema — mnepenaun. OOopymoBaHue,
NepelaHHoe TaKuM 00pa3oM, A0JKHO ObITh Bo3BpalleHo OnepaTopy 0JHOBPEMEHHO C pacTopykeHuem JloroBopa Wi ero
MPEKpaIIeHUs 0 WHBIM OCHOBAHHUSIM, B TOM COCTOSHHH, B KOTOPOM AOOHEHT €ro IOJy4dHJ, C Y4ETOM ECTECTBEHHOTO
n3HOCca. 3a HeCBOEBpeMeHHEIH Bo3BpaT O6opynoBanus Onepatopy AOoHEHT 00s3aH ymatuts OnepaTopy IeHH B pa3Mepe
1 % ot ctonmocti O60pyIOBaHHMS 32 KaXK/IbIi IEHb TIPOCPOUKH.

AOGOHEHT BHpaBe caMOCTOATENbHO mpuodpectn OOopymoBaHMe Yy TpeTbHX JnI. B cioydae mnpuoOpereHus
O06opyznoBanus y TpeTbux jui OnepaTop He HECET OTBETCTBEHHOCTH 3a €ro padory.

KonkperHslit Bapuant nepenaun OOGopynoBanus ompezesnsercs CropoHamMu B cooTBeTcTByomieM JloroBope o0
OKa3aHUH YCIIYT CBSI3H.

1.7. Axt npuema-nepenaun O6opyaoBanus noanuckiBaeTcst CTOpoHaMU B MOMEHT noanucanus JloroBopa 06 okazaHuu
yermyr cBs3u. Ilocme moammcanms Axrta npueMa-miepenadn OOOpyIOBaHUS PHCK CIy9afHOW THOENH WM CIy9aifHOTO
noBpexaenus ObopynoBanus HeceT AOOHEHT.

1.8. Iloxknrouenne u HacTpoiika OOOpyIOBaHMS, B CIIydae BBIIOIHEHMS YKa3aHHBIX padoT OneparopoM, opopmirseTcs
CropoHaMu AKTOM BBIIIOJIHCHHBIX Pa0OT, KOTOpHIH monmuceiBaeTcsi CTOpoHaMH B MOMEHT, KOT/la YKa3aHHBIE PaOOTHI
OmneparopoM BBIOJHEHBL. B ciydae oTka3a AGOHEHTa OT MOJNMCAaHUS AKTa BBITOJHEHHBIX paboT, AOOHEHT 00s3aH B
TedeHne | (OXHOro) IHS C JaThl IIOJyYeHHs] YKa3aHHOTO AKTa BBINOJHEHHBIX paboT mnpenoctaButh Oneparopy
MOTHBHpOBaHHBIﬁ OTKa3 OT €ro moArnvcaHus, Ha OCHOBAaHHU KOTOPOI'O CTOpOHLI COCTaBJIAIOT JIByXCTopOHHI/Iﬁ aKT C
NEPEYHEM HCO6XO)II/IMI)IX ):[Opa6OTOK 1 YKa3aHHUEM CPOKOB WX BBIIIOJIHCHUA. Ecnmu MOTI/IBI/IpOBaHHI)H‘/II OTKa3 OT IOAIHNCAaHUA
AKTa BBITIOJHEHHBIX Pa0OT B YCTAaHOBJICHHBIH CPOK OoT AOoHeHTa He moctynui OmepaTopy, To AKT BBIIIOJHEHHBIX padoOT
CUHTACTCS NOAMUCAHHBIM AGOHEHTOM C AATHI MOAIICAHUS AKTa BRITOJHEHHBIX padoT OnepaTopom.

1.9. OrcyrctBue y AOOHEHTa NPOrpaMMHO-ANIIAPATHOTO KOMIUIEKCA JUIS IIOJIb30BaHMS YCIyramMH HeE SBISETCS
OCHOBaHMEM MOTHBHPOBAHHOTO OTKa3a AOOHEHTA OT NMOJNHMCAaHNs AKTa BBIIOIHEHHBIX padoT, MpeaycMOTPEeHHOro 1I. 1.8.
Hacrosuero ITpunosxenus.

2. YcaoBus OKa3aHUsA Y CIyT

2.1. Hauanom oxazaHus Y CIIyT SBISETCS:

- TpU TIONKIIOYECHUH W/¥iIN HacTpoiike OOOpymoBaHHS TEXHHYSCKUMH ciyxOamu OmepaTopa — maTa IIOANMCAHUS
Croponamu AKTa BBIITOJHEHHBIX PadoT, (GUKCHPYIOMIETO AATy MOAKIIOYSHUS W/nin HacTpoiiku O0opynoBanus AGoHEHTa
(3a uckmovenueM yciyr IPTV, moctyna Kk TeNEeBH3HMOHHBIM KaHaJIaM C HCIIOJIb30BAHHEM CHCTEMBI KOJMPOBAHUS, JaTON
HauaJia OKa3aHUs KOTOPBIX SIBJIAETCS JAaTa aKTHBAI[MK COOTBETCTBYIOLIECH yCIIyr AGOHEHTOM);

- IPY CaMOCTOSITEILHOM IOJIKJIIOYEHUH U HacTpoiike O0opynoBanus AGOHEHTOM — J1aTa aKTHBAIIMK COOTBETCTBYIOIIMX
Ycnyr AGoHeHTaM.

2.2. B poriecce mosib3oBanus Y ciryraMu AGOHEHTY 3ampeniacTcs:

2.2.1. pasmemiath  MHGOPMAIIMIO, PACHPOCTPAHEHHUE KOTOPOW OrPAaHUYEHO 3aKOHOJATEIbCTBOM POCCHICKOM
Qenepanuy, B TOM 4YHCIEC TPH3BIBOB K HAIMOHAIGHONW pPO3HHW, WH()OPMAanWU OCKOPOWTENBHOTO, YIPOXKAIOIIETO,
KIICBETHUYECKOTO, IMOPHOTPAaUIECKOT0 W TMPOYEro COAepKaHWS, HApYIIAIoMmed 3aKOHOTATEIhCTBO PoccHifcKoit
®Denepanuy;

2.2.2. pactipoCTpaHATh HMH(POPMALNIO, OCKOPOISAIONIYI0O YeCTh, JOCTOMHCTBO W JAENOBYIO pEIyTaluio APYTuX
AOOHEHTOB;

2.2.3. pacripoCTpaHsTh B CETH MaTepuabl PEKIaMHOTIO MM KOMMEPYECKOro COZepKaHusi 0e3 BeaoMa U paspelieHHs
BJIaJICIIbLIEB SJIEKTPOHHBIX a/IPECOB;

2.2.4. HapywiaTh aBTOPCKHE IpaBa Ha HH(OpMaLUIO, IPEICTABICHHYIO B CETH;

2.2.5. BMemmBaThCS B JEHCTBHA ApyruX AOOHEHTOB WIIM OOCITY)XKHBAaIOMIETO IIEpCOHANa KOMIBIOTEPHBIX CETeH
(HECaHKIIMOHMPOBAHHBIN TOCTYM K KOMIIBIOTEPaM 1 HH()OPMALMOHHBIM HCTOUHHUKAM);

2.2.6. ucnonp30BaTh YCIYTH I MAacCOBOM PAcCHUIKM HE 3alPOMICHHBIX aJpecaTaMHl COOOMIEHHI KOMMEPYECKOTo,
ArUTAlMOHHOTO ¥ HHOTO Xapakrepa (Cram);

2.2.7. ucnonp3oBare OOoOpynoBaHWe, HE UMEIOIIEe JOKYMEHTOB O CepTH(UKalu{, BBIIAHHBIX B MOpPSJIKE,
YCTaHOBJICHHOM 3aKOHOJaTeIbCTBOM PdD;

2.2.8. KOMMepYeCcKoe UCIOIb30BaHNE Y CIIYT ITyTeM UX MEPerpoaaXH € IeIbI0 OIydeHHs TPHOBLIH;

2.2.9. Hapywmiath B IpOLEcce NOJIb30BaHus Y cllyramu rpasa 1 uHTepeckl Oneparopa u Jpyrux AOGOHEHTOB;



2.2.10. npomsBomuTh moOble aelictBusi (DoS-araku, reHepanus mapasuTHOro Tpaduka U T.I1.), KOTOPBIE MOTYT
NIPUBECTH K HapylIeHHIO (YHKIIMOHUPOBAHUS CETH M CETEBBIX pecypcoB, kak OnepaTopa, Tak ¥ UHBIX YYaCTHHKOB CETH;

2.2.11. nybauKOBaTh WM TepeaaBaTh JHO0YI0 WHGOPMALUIO WIH MPOrPAMMHOE 00CCIIeUeHHE, KOTOPOE COICPKHUT B
ce0e KOMITBIOTEpHBIE "BUPYCHI" MM CIIOCOOHO HAPYIIMTH HOPMAIBHYIO PadOTy KOMIBIOTEPOB, TOCTYIHBIX Yepe3 CETh.

2.2.12. nonp3oBanue yeayroi IPTV, moctyna K TeIeBH3MOHHBIM KaHAJaM C MCIOIB30BAHUEM CHCTEMBI KOJUPOBAHUS
JUIs 1eTielt MyOIMYHOTO MTOKa3a, B KOMMEPUECKHX LENAX, a TAKXKE Ul PETPAHCIALIY, BOCIPON3BEACHHS, KOTUPOBAHUS, 32
WCKIIIOYEHHEM KOIMPOBAHMS B JIMYHBIX LENSX 3alpEIIaeTcsl, €CJIM HHOE He OTOBOPEHO Jl0roBOpOM.

2.3.[Ipu mombITKE pa3MelieHUs WHPOpPMANWHU, MpeaycMOTpeHHoW m. 2.2. Hacrosmiero IlpwinoxeHus, u (Wim)
COBEpIICHNH JIeHCTBUH, NPENyCMOTPEHHBIX B M. 2.2., OmepaTrop BIpaBe NMPUOCTaHOBUTH Okazanue Ycuyr. [Ipum stom
Omneparop MMeeT NpaBoO YAaIUTb, OTPEIAKTUPOBATH, IEPEHECTH WIIM 3aKpBITh JI00YI0 MH(OpManuio, B Jr000e Bpems 1o
CBOEMY YCMOTPEHHUIO.

2.4. OnepaTtop He HECET OTBETCTBEHHOCTH:

2.4.1. 3a ar00BIe 3aTpaThl WK yIIepO, MPSMO WM KOCBEHHO BO3HHKINNE B PE3yIbTaTe CAMOCTOSTEIHHOTO TOTyUCHHS
AGoHeHTOM HH(pOpMAHU U Y CIIYT Yepe3 CeTh Iepeadn JaHHbIX;

2.4.2. 3a ymep0, BO3HUKIINI 110 MPUYMHE HECAHKIIMOHNPOBAHHOTO JIOCTYIAa TPEThHX JIMIL K pecypcaM AOGOHEHTa, B TOM
YHCIIe TOCPEICTBOM pasrianieHust AOOHEHTOM PpEKBH3MTOB JloroBopa, JIMIIEBOrO cyeTa, Mapois, JOTMHA W HHOH
nHdpopManuy;

2.4.3. 3a ymep0, HaHeCEeHHbIH AOOHEHTY B pe3ynbTare JeHCTBUS IIPOrPaMMHBIX IPOIYKTOB, HOITy4YEHHBIX AGOHEHTOM
MOCPEACTBOM Y CIIYT;

2.4.4.3a KauecTBO MPEJOCTABISAEMbIX YCIyr B CIydasX HMCHONb30BaHUS AOOHEHTOM HecepTH()UIMPOBAHHOTO
O6opynoBaHHs, NTPOTPaMMHOTO OOECTIeYeHHsI, W HEBHIMONHEHNS AOOHEHTOM WHCTPYKIMA 110 SKCIDTyaTaluu
O6opynoBaHHs, a TaKKe NPU HENPAaBHIILHOW HACTpoiKe AOOHEHTOM MPOTPAMMHOTO M TEXHHYECKOTO OOecredeHUs
JocTyna K Yciayram;

2.4.5.3a HOpManbHOE (PYHKIMOHMPOBAHME M JOCTYHHOCTH OTHEIBHBIX CEIMEHTOB CETH Iepeladyd JaHHBIX, HE
npuHaiexkanux Oneparopy;

2.4.6. 32 IpsAMOH MJIM KOCBEHHBIN YyIIep0O, MOHECEHHBIH B pe3ysbTare OIMOO0K, yTpaThl JaHHBIX, 3a/IepKeK B paboTe win
nepenaye aHHBIX;

2.4.7. 3a HecobOnroieHre AGOHEHTOM 3alpeTa Ha MOJKIII0YeHHE K ceTH cBsizu Oneparopa aOOHEHTCKOTO YCTPOWCTBA, HE
COOTBETCTBYIOIIETO YCTAaHOBICHHBIM TPEOOBAHUSAM;

2.4.8. 3a HHM3KOE KauecTBO TEJIEBU3MOHHOTO W300paXK€HHS, BBI3BAHHOTO HEYAOBICTBOPUTENBGHBIM COCTOSIHUEM
TEJIEBU3HOHHOTO Ka0esi, TPOJIOKEHHOT0 0T aDOHEHTCKOTO OTBETBUTEIS /10 TEJICBU3MOHHOTO IPUEMHHKA.

2.5. OnepaTtop He TapaHTHPYET:

2.5.1. BOBMOXHOCTh MH(OPMALMOHHOTO OOMEHa C TEeMH Y3JaMH, CepBEpaMH, KIHMEHTaMH, KOTOPble BPEMEHHO WIN
MIOCTOSIHHO HEJIOCTYITHBI Y€PE3 CETh;

2.5.2. yCTaHOBJIGHHE COCIMHEHHs MEXIY Y3JIOM CBSI3U CEeTH Tmepenadd AaHHbIX Oneparopa W aOOHEHTCKHM
tepmuHasiom (O0OpynOBaHHEM) HAa MaKCHMAJIbHO BO3MOXKHOH CKOPOCTH, HEU3MEHHOCTh CKOPOCTH OOMEHa JaHHBIMH Ha
OpPTaHW3yEMOM KaHaJIe B TEYEHHE BCETO MEPHOAA MPEAOCTaBICHNS Y CcIyr AOOHEHTY, a TaKKe TOAKIIOUCHNE K Y31y CBSI3H
CETH MEePEeAadn AaHHbIX IPU MAKCUMAIBHON 3arpy3Ke CeTH;

2.5.3. Oneparop He NPENOCTABIICT HUKAKMX TapaHTUHl B OTHOIICHWM JIOOBIX TOBapoB, MH(OpMAaUK M YCIYT,
MOCTABIISIEMBIX TPETHUMH JIMIIAMH B CETH IEPefauyd JAHHBIX, B T.4. MOCPEACTBAM PEKIAMHUPOBAHUS B CETH IEpeaadn
JIAaHHBIX, a TakkKe IyTeM pEKIaMHpPOBaHHMS M TPOAaX Ha TEIEBU3MOHHBIX KaHajax. Ormeparop He OymeT HecTH
OTBETCTBEHHOCTbH 3a JIIOOBIE 3aTpaThl WM YIIEpO, MPSMO WIM KOCBEHHO BO3ZHHKIIME B PE3YJIbTATE ITOCTABOK MOJO0OHOTO
poxa.

2.6. OTBETCTBEHHOCTh 3a HEHaJIeXkallee I0JIb30BaHUE YCIyraMu, a TakKe 3a HECBOSBPEMEHHYIO OIUIaTy HECeT
AOGOHEHT, HE3aBHCHUMO OT TOTO, KTO 3 ITOJIE30BaTEJICH BOCIIONB30BAIICS Y CIIyTaMHu.

2.7. OTBETCTBEHHOCTb 3a MPEIOCTABICHNE W/HIIH UCIIOIb30BaHNE JTUICH3HOHHBIX KOIMH IPOrpaMMHOTO 00ECIeUeHUS
AOGOHEHTOM JIEXKHUT HCKITIOUUTEIIFHO Ha AOOHEHTE.

2.8. Ilpn noxyueHnn xanoObl TUOO MPU CaAMOCTOSATEILHOM OOHApyXKEHUH 3JIOYMBIIUICHHBIX MM HENPaBOMEPHBIX
neiictBuii  AGoHeHTa Omneparop MpPOBOAWUT H3y4eHUE OOCTOSTENBCTB TaKUX JEWCTBMH M TPHUHUMAET pEUICHUE O
NpeKpalieHny NpeIoCTaBIeHUs YCIyT W/ 0OpalieHuy B OpraHbl OXpaHsl npaBonopsaka. [Ipu kBanudukanum aeicTBuii
AobonenTa OnepaTop pyKOBOJICTBYETCS:

-IEMCTBYIOLIUM 3aKOHOAATeNbCTBOM PD;

-HactosiMu [IpaBmiamu 1 00IIENPHHATHIMA HOPMaMH TIOBEJICHUS B CETH;

-TpeOOBaHMSAMH MOJINTHKH O€30MACHOCTH y3JIa Tepenadn JaHHBIX OmnepaTopa;

-)Kas00aMy MOCTpaaBIIel CTOPOHBI B (popMe MHChMa, IIEKTPOHHOTO TMChMa, 3BOHKA 110 TelIe(oHy M Ap., B KOTOPBIX
npefocTaBieHa HHGpOpMaLus O 3II0YMBIIUICHHBIX IEHCTBUIX, TPUIMHEHNN MOPAJILHOTO WIIM MaTepHallbHOTO yiepOa, nin
HapyIIEHUH JICHCTBYIOIIEr0 3aKOHOAaTeIbCTRA.

B ciyyae HeyMBIIUIEHHBIX WM YMBIIUICHHBIX JACHCTBUI AOOHEHTA, IOBJIEKIINX CO3JaHUE TIOMEXH JUIS JIPYTrHX
aboneHToB cetu, OmepaTop OCTaBiseT 3a COOOH MpPaBO MPEKPATUTh MPEJOCTABICHHE YCIYr N0 YCTPAaHCHUsS! MPUYUH
MIOMEXH WM OTKIIFOUNTH AGOHEHTA OT CETH.

2.9. OnepaTop UMeeT mpaBo, HO He 00s3aH OCYIIECTBISThH MPOBEPKY Tpaduka AOOHEHTa Ha HAJIHINE BUPYCOB U
JPYTHX BPEIOHOCHBIX IPOrPaMM.

2.10.IToxa3anust MporpaMMHBIX CUETYMKOB HOTpeOneHus Tpadurka Ha y3i1e OnepaTopa 1o ceTeBOMY MOJKIIOYEHHIO
AGoHEHTa UMEIOT Oe3yCIIOBHBIN MIPHOPHUTET B IIEISIX pacdeTa 3a MpelocTaBIeHHbIe AOOHEHTY Y CIIyTH MO OTHOILICHUIO K
cpeicTBaM ydeTa Tpaduka, HCIOIb3yeMbIM AGOHEHTOM.

2.11. Oneparop BrpaBe NPHOCTAHABIMBATH OKa3aHUe Y CIYT Ul IPOBEIECHHS PerjaMeHTHO-IPOQMIAKTHIECKUX padoT,
0 KOTOpPBIX cooOImaeTcst Ha odunuaibHoM caiite Omeparopa w/uiau B JInunoMm kabunere. IlepepblB B MpeaOCTaBICHHH
Yceayr nomyckaercst Ha BpeMsl TEXHHYECKOTo OOCITY)KHMBAHUS M PEMOHTa OOOpyAOBaHWsI W JIMHUH cBs3u. [IpoBeneHue



TEXHHUYECKOTO OOCHY)XMBaHMsS M pPEMOHTa ocymlectBisercs OrmepatopoM B Yachl HaWMEHbBIIEH Harpysku.
[TpooKUTENFHOCTD YKa3aHHOTO IepepbiBa He MokeT npesbimath 3 (Tpex) yacoB B TeueHue cyTok, jaubo 6 (Lllectn)
yacoB B TeueHune Pacuetnoro nepuoaa (ans Yciyr IPTV — 8 (BockMu) yacoB B TeueHre PacueTHoro nepruoja).

2.12. Omneparop octaBisieT 3a cOOOW MPaBO MEHATh YaCTOTHOE PACIpEe/iCHHE TEICBU3MOHHBIX KaHAJIOB B CETH B
COOTBETCTBHH C TEXHUUECKUMH YCIIOBHAMH, a TAKXKE C TpeOOBAHMSIMH HOPMATHBHBIX JOKYMEHTOB.

2.13. Omnepatop octaBisieT 3a co0Oi MpPaBO M3MEHSATH COCTaB MAKETOB TEJIEBH3MOHHBIX KaHANOB. OO M3MEHEHHSX
Omneparop 00s3aH mponH(popMupoBaTh AGoHEHTa MI00BIM JocTymHBIM At OnepaTopa crocobom, He MeHee yeM 3a 10
JIHEH 10 U3MEHEHUH.

3. Onnara Yceayr

3.1. Omnara Ycayr u pabdor Omeparopa (mpemycMmoTpeHHbIX M. 1.8. IlpumoskeHusi) mpou3Boautcs AOOHEHTOM B
HOPAJKE U CPOKH, IpeycMOTpeHHble JloroBopoM, B T.4. [IpaBunamu.

3.2. EnuHOBpeMEHHBIE IUIATEXKM 3a OPraHM3alMI0 JOCTynma K Yciayram (B TOM CIydae, €CIM TaKHe IUTaTeXH
npexycMoTpensl JloroBopom), AOGOHEHT OIIauMBaeT Ha OCHOBAHWHU cUeTa, BbIcTaBieHHoro Omepatopom, B TedeHue 20
(mBanmaTH) KaJlleHOApHBIX THEH C JaThl BBICTABJICHHUs cueTa. B cilydae HeoruiaThl €IMHOBPEMEHHBIX IUIATEXEH 3a
OPTaHM3aIMIO JIOCTYNIa K YCIyraM B YCTaHOBJIEHHBIH cpok, OmepaTop BIIpaBe OTKa3aThCsl OT MCHONHEHHus JloroBopa,
MIICBMEHHO YBEIOMUB 00 3TOM AOOHEHTA.

3.3. ObopynoBanue, nepeaannoe AOoHeHTy coryacHo m.1.6.1. Hactosimero Ilpunoxxenus, AOGOHEHT OIUIAYMBACT Ha
OCHOBaHMHU cyeTa, BbICTaBIeHHOro OmeparopoMm. Cpoku u crommoctb OOopynoBaHus ompeaessiercss AKTOM IpHeMa-
nepenaun O00pyI0BaHHUs, SIBISIFOIMMCS HEOThEMIIEMOi YacTbio JloroBopa.

3.4. ObopynoBanue, nepeganHoe AGoHEHTy cornmacHo 1.1.6.2. Hactosmero [lpmmoxkerns, AOGOHEHT OIIauMBaeT Ha
OCHOBaHMHM cyeTa, BbIcTaBIsieMoro OmepaTtopoM. Ilopsinok, cpokm W pa3Mep apeHAHOW IUIaThl OHpeAenseTcs AKTOM
npuemMa-tiepenaun O0opynoBaHus, SIBISIOMNMCS HEOThEMIIEMOH JacThio JloroBopa.

3.5. Oneparop uMeer npaBo B3UMarh ¢ AOOHEHTa MOJHYI0 CTOMMOCTB IPEJOCTaBIECHHS B I10JIb30BaHHE a0OHEHTCKOMN
JIMHUM, B cllydae npuocTaHoBieHus OmepaTopoM JocTyna K Yciyre 3a HECBOSBPEMEHHYIO OIUIATy HPEIOCTaBICHHBIX
Yenyr.

4. IIpouyee

4.1. Tlocne momydenust MpeHTHUKaIMOHHBIX TaHHBIX (JOTMH W Mapoib) Uil JocTyna K Ycimyram, AOGOHEHTY
HEOOXOANMO CMEHHTb Napoid, YCTaHOBJIIEHHBIE MO0 YMOJYaHUIO, Ha HOBble ([IpM OkazaHWM yCIyr IO IPEZOCTaBICHHIO
JIOCTYIIA K TEeJIEBU3MOHHBIM KaHaIaM BBIIOJIHEHUE JJAHHOTO YCIOBUSI HE00S3aTeNbHO).

4.2. Oneparop He HeceT OTBETCTBEHHOCTH 3a KaueCTBO CHTHAa WM IEpepbIBbl B TpaHcisauuu TB-mporpamm, ecnn
yKa3aHHBIC 00CTOSITEIHCTBA BOSHUKIIH 110 BUHE BeIIaTelIeH.

4.3. JI7st oJIydeHus: KaKa0i U3 ycayr HeoOX0auMo, YTOObI MOIeM HojaepkuBal Takoe koaudectBo PVC (Permanent
Virtual Circuit - MOCTOSHHBIN BUPTYaIbHBIH KaHAT), KOTOpoe TpedyeTcs (10 OAHOMY JUTS KaXKIOTO U3 CEPBUCOB).

5. Texnn4eckne XapaKTepHCTHKH
Texunueckue HOPMBI Ha IMOKa3aTeJIn (bVHKHI/IOHI/IpOBaHI/IH ceTei nepeaadn JaHHbIX

N
i HaumenoBanue nokasarens Tum nepexaBaemoro Tpapuka
Tpadux nepenaun
. . JIaHHBIX, 32 UCKIIIOUEHUEM
MHTepakTUBHBIH [HoTokoBBII
HMHTEPaKTHBHOTO U
MIOTOKOBOTO Tpaduka
1 2 3 6 7

CpenHsis 3aiepKKa epeadn

He 6osee 100 He 0osee 400 He 6osee 1000
MMaKeToB HHMopManuu (Mc)

OTKIIOHEHHE OT CPEHETO
2 3Ha4YEHHE 3a/ICPXKKH Iepejadnt He Gosree 50 He Ooee 50 -
nakeroB uHdopmaruu (Mc)

Koadduiment norepu makeTon

3 He 6onee 107 He 6onee 107 He 6onee 107
uHpOpManIH
KoaddrmmenT ommbox B makerax " 4 4
4 He Oozee 10 He Oosee 10 He Ooiree 10
nHpOpMaInU
Ipumeuanue: Hnmepaxmusnolii mpagux - mun mpagura, 011 KOMOPO20 XAPAKMEPHO HENnOCPeOCmEeHHOe

e3aumodeticmaue (Ouanoz) noavzoeamenei yciyou cesasu wiu OQbopyodosanus. Tlomokoewiii mpaguk - mun mpaguka, ons
KOMOPO2o Xapakxmeper npocmMomp u (i) npociywusanue ungopmayuu no mepe ee nocmynienusi ¢ Obopyoosanue.

Texuuueckue HOPMBI Ha IMMOKa3aTCJIM HAIC)KHOCTHU ceTel CBSI3HM

N

i Tur ceTu 31eKTPOCBA3U HaumenoBanue noka3zaress Hopma

1 Certb nepesiauu JaHHBIX Koa¢p¢puuuent rorosnoctu (K) r He meHee 0,99




ITpunoxenue Ne 2
k [IpaBuiaM okazaHus yCIIyT CBS3U (PU3MYECKUM JIHLIAM

Oco0eHHOCTH NperocTaBIeHUA A00HEHTCKOr0 000pyA0BAHMS

Hacrosimme OCOOSHHOCTH TpeNOCTaBICHUS] aOOHEHTCKOro 00OpynoBaHWS (U3MYESCKUM JIMLIAM YCTAHABIUBAIOT
ycmoBus tiepenadun A6oneHty OO6opymoBaHHS B COOCTBEHHOCTH (KYIUIS-TIPOAaXxa), JIMOO BO BPEMEHHOE BIAJICHUE H
nosip3oBaHue (apeHza). Beibop criocob6a nepenaun O6opynoBaHus ykassiBaetcsi AGoHeHTOM B JloroBope.

1.1. YcaoBus apenant OdopynoBanus

1.1.1. Onepatop nepenaer AOOHEHTY BO BpEMEHHOE BJIaJICHUE U MOJIb30BaHUE KOMILIEKT aDOHEHTCKOTO 000py/I0BaHHS
(manee — «OOopymoBaHHe»), HeoOxomumoro mis okazaHus Ycuyr «WHTepHeT», «VIHTEpakTHBHOE TEIeBUACHHUEY,
udporoe (kabenbHOE) TelaeBHIACHHE (manee — «YCIyru»), 3aka3aHHbIX AOOHEHTOM 1o J[OroBopy Ha OKa3aHHE YCIyr
cBs3U (mamee O TeKcTy — «JloroBop»), a AOOHEHT NpHHHMAaeT B apeHAy (¢ mpaBoM BbIKyma OOOpyHZOBaHWUS)
ObopynoBanue 1o AKTy-TipueMy nepenadn. Cpok apeH/Ibl yKa3bIBaeTcsa B AKTE IpreMa-Tepeadn.

1.1.2. HammenoBanue, croumocts OOOpynoBaHHMsS M pa3Mep ApEHIHBIX IUIaTeXel yKa3blBaeTcsi B AKTe IpHeMa-
nepeiauu, KOTOPHIi SBIsIETCS HEOTheMIIeMOH JacThio Jlorosopa.

1.1.3. Omepatop o0s3yeTcs:

a) mepenaTb AOOHEHTY B HMCIPaBHOM COCTOSHHMH, KOMIUIEKTHO W C HEOOXOIMMOW TEXHWYECKOW JOKyMEHTaluen
O6opynoBaHre BO BpeMEHHOE BIIaJICHHE U [TOJIB30BAHNUE.

0) OcymiecTBasTh peMOHT OOOPYA0BaHUS, TOBPSIKACHHOTO 110 BUHE AOOHCHTA, 3a cueT AOOHEHTa. AOOHEHT B TAKOM
Cilyqae HECEeT BCE pacXOfbl, CBs3aHHbIE ¢ peMOHTOM OO0OpynOBaHMS, B TOM YHWCIE PAacXoibl HAa TPAaHCIIOPTUPOBKY
O6opynoBaHus IO MECTa pEMOHTa U 00paTHO.

B) YCTpaHUTh MOJIOMKY WJIM 3aMEHHUTh Ha aHaJOIM4HOE B ciiydae BbIxona OOOpynoBaHMS U3 CTPOS IO NMPUYMHAM, HE
3aBUCSIINM OT AOGOHEHTA.

r) JloBectu 10 cBeneHuss AOOHEHTa HHCTPYKIIHIO O MOPSIIKE MMOJIb30BaHUsI MepeaanHbiM O00py10BaHUEM.

1) KoncynbripoBath AGOHEHTa 110 BOIIpOCaM, CBS3aHHBIM C IKCIUTyaramuei nepeaannoro O6opyaoBaHusi.

1.1.4. AGonent obs3yercs:

a) Ilpunsate ot «Omeparop» OOGoOpyroBaHME BO BpPEMEHHOE BJIAJCHHE M TIIOJIb30BAaHHE IO CBOIO IIOJHYIO
OTBETCTBEHHOCTbH M YIIAYMBaTh APEHIHBIC MIATEKH 32 BIaACHHUE U Moibp30BaHne OOOpynoBaHMEM JI0 MOMEHTa BO3BpaTa
Ob6opynoBanus «OnepaTopy».

6) O6ecneunBaTh coxpaHHOCTh> OOOPYIOBaHMUS U €T0 eJIEBOE UCIIOIB30BaHME.

B) CobmroaTh npaBuiIa TEXHHIECKOH SKCIUTyaTaluy nepenannoro O0opynoBaHusL.

r) OGecnieunts B coriiacoBanHoe ¢ «Ormeparopom» Bpemst AOCTyn TepcoHana «OmepaTopa» A OCYLICCTBICHHS
PEMOHTa U TEXHUYECKOTo 00cmyknBaHus nepegannoro O0opy1oBaHus.

) B TeueHme Tpex KaneHAApHBIX IHEH ¢ MOMEHTa yTepH, XHWINEHMS, BbIxoaa u3 ctpos OOOpynoBaHHS 1O BHHE
AOGoHeHTa (B T.4. MPU HAPYIIESHUH TPABUI IKCIUTYaTallMN) U HEBO3MOXXHOCTH €r0 BOCCTaHOBJICHHUS, BOBMECTUTH CTOMMOCTh
MIepelaHHOTO BO BPEMEHHOE BiaJIcHWE UM moib3oBaHne OOopymoBaHus, omnpeneneHHyo IIpefickypanrom Omeparopa c
YUETOM E€CTECTBEHHOT'O M3HOCA (CPOKa IMOJIE3HOTO HCIIONb30BAHMS), a TAKXKE€ BO3MECTHTh BCE NMPHUUMHEHHBIE «OnepaTopy»
B CBSI3H C 9THM YOBITKH.

e) He BckpwIBaTh, He HapymIaTh IEJIOCTHOCTh TAapaHTHUHHBIX IIIOMO, HE OCYIIECTBISTH CAMOCTOSTENIBHBIN PEMOHT,
nepeHactTporiky O60pya0BaHuUs.

k) He cnaBate O0opymoBanue B cyOapeHay TPETHUM JIAIAM.

3) B mMomeHT mpekpamenus neiictBus JloroBopa mim pactopxkerus [loroBopa B wactu apeHnsl OGopymoBaHUS,
HE3aBHUCHUMO OT TOTO, Kakasg M3 CTOPOH SBHJIACh HHHULIMATOPOM pacTopxkeHus JloroBopa B YKa3aHHOW 4YacTH HIIHU
HAaCTYIUICHHST OOCTOSITENBbCTB, CBS3aHHBIX C TMPEKPAlICHHEM IpaBa COOCTBEHHOCTH, BIAJCHHS WINM ITOJIb30BAHMS
MOMEIIEHHEM, B KOTOPOM OCYIIECTBIECHO mofximodeHrne OOOpymoBaHUS Ui TOMY4YEHHs YCIyr, BO3BPAaTHUTH B OdwHC
npopgax u obciayxuBanus Onepatopa OOopygoBanue, b0 Bo3MmecTuTb Omneparopy croumocts OOOpynOBaHHUS,
omnpeznenennyto [peiickypanrom Oneparopa. ObopynoBaHUE TOJDKHO OBITH BO3BPAICHO B pab0OYeM COCTOSIHHHM, B OJHON
KOMILJICKTAallUu H 663 BUAUMBIX HapYKHBIX HOBpe)K}IeHI/Iﬁ C Y4Y€TOM HOPMAJILHOI'0 H3HOCA. Bo3mMecTuTh CTOMMOCTH
COOTBETCTBYIOIINX KOMIUTEKTYIOIUX O0OpynoBaHUsL.

1) BpimonHATe TpeOOBaHMS W pPEKOMEHAALWH MO 0€30IMacHOCTH OT Hpom3BoAMTeNs 3Toro OOopymoBaHUS W/HIH
Omneparopa.

1.1.5. Bozspar O6opynoBanus opopmisiercst AkToM nmpueMa-niepenaqn. [Ipn Bozpare OO0opynoBaHUS MPOU3BOANUTCS
MPOBEPKa KOMILIEKTHOCTH M TeXHHUYEeCKni ocMoTp OO0pya0BaHus B IPUCYTCTBUU AOGOHEHTa. B cirydae HEKOMITIIEKTHOCTH
wim HeuciipaBHOCTH OOOpyIOBaHUs JETalOTCsl COOTBETCTBYIOIINE ITOMETKH B AKTE NpHeMa-niepesiad, KOTOPBIH CITyKHUT
OCHOBaHMEM JUIS IPEIbSIBICHUS IPETCH3UH.

1.1.6. ExxemecsuHbli 11aTex 3a mnoib3oBanue OOopynoBaHHeM (najee — «ApEHIHBIH TUIATeX») yKasblBaeTcs B AKTe
npueMa-rniepesaud. B Akre mpuema-niepenaud TakkKe yKa3bIBaeTCs WHQOpMalnus O TOM, 4YTO ApEHAHBIE IUIaTEXH
BKIIFOUCHBI B COCTaB CTOMMOCTH YCIYT CBSI3H, OKa3blBacMbIX 10 JlOroBOopy, a TakkKe CpOK, B TEUEHHE KOTOPOTO
MIPUMEHACTCA JTaHHOC YCIIOBUC. AOGoHEHT 00s13aH yiia4yuBaTh ApeH]lHI)Ie TJIATCXU B IOPAAKE U CPOKHU, COOTBETCTBYIOIIUEC
MOPSIAKY U CPOKaM OIUIAThI YCIYT CBS3H, YCTAaHOBJICHHBIM [IpaBriiaMn oKa3aHUs yCIyT CBSI3U AJISL OTUIATHI YCIIYT CBSI3H, 110
MOMEHTa TIpeKpameHust oosi3anHocTell mo apenze. CTOPOHBI NMOHMMAIOT, YTO ApPEHIHBIEC IUIATEXH, HPEIyCMOTPCHHBIC
HacrosmuM [IpuioxkeHreM, BBIIIAYMBAIOTCS BHE 3aBUCHMOCTH OT NOTpeOieHust AGOHEHTOM Y CIIyT, IPeIyCMOTPEHHBIX
JloroBopom B cpoku, onpenesnsieMmsie mil. 4.6. «[IpaBui oka3zaHus yciuyr CBA3M (DPU3MUECKUM JIMIIAMY.



1.1.7. B cny4yae Bei6opa AGoHEHTOM HOBOTO TapughHOro miaHa mo Kakoi-mbo u3 Yciyr, oka3slBaeMbIX 1Mo JJoroBopy,
b0 B mepuon ydyacTus AOOHEHTa B KaKMX-THMOO MapKETHHIOBBIX aKIHMAX B OTHOLIEHWH YCIYr, pasMep ApPEeHIHOTO
TUIaTeXa MOXKET U3MEHHUTHCS, €CITH TaKOe U3MEHEHHEe pa3Mepa ApEeHTHOTO IiaTexa MpeyCMOTPEHO YCIOBHIMHU OKa3aHHs
Ycayr ¢ mpuUMEHeHHWEM COOTBeTCTBYRolero TapudHoro ruiaHa, JiMOO YCIOBHSIMH TPOBEACHHSI COOTBETCTBYIOILEH
MapKeTHHTOBOH akmuu. [lo WcTedeHWro cpoka MPOBEICHUS MAapKETHHIOBOM aKIWH, JTHOO TPH HECOONIOICHUH YCIOBHUI
y4JacTUsl B MApPKETHHIOBON aKIUH, APEHAHBIN IUIATEX PACCUUTHIBAETCSA B COOTBETCTBHHM C TapH(aMH Ha MPEJOCTABICHHE
BO BPEMECHHOE BIaJicHHE M Mojb3oBaHne OOOpynoBaHMs, ycTaHOBIEHHBbIMH OrepaTopoM Ha JaTy HCTEUCHHsS CpPOKa
IIPOBEICHUS] MApKETUHIOBOM aKIWy, JIMOO Ha AaTy, ¢ KOTOpoi AOOHEHT IpPEeKpaTHi COOJIONATh YCIOBUS MAapKETHHIOBOM
aKIHH.

1.1.8. AGoHeHT BmpaBe BBIKymuTh OOOpynOBaHWE B JOOO MOMEHT B TCUCHHE CpOKAa [CHCTBUS apeHIbI
O06opynoBanusi, 0 4eM CTOpPOHBI 3aKIJIIOYAIOT COTJIAIIEHHE O BBHIKyNe 1o Qopme, ycraHoBieHHO# OneparopoMm. Beikymn
O0opyznoBaHus O YacTsAM WK 1o ctoumoctd O0opynoBaHus, 3apUKCUPOBAHHON B AKTE NpUEeMa-Tiepe/iauu, 33 BEIYETOM
ApeH/IHBIX TUIaTeXeH, BHECEHHBIX K MOMEHTY BBIKYMa (€CIIH BBIKYII TPOM3BOANTHCS 10 MCTEUEHHS YCTAaHOBIEHHOTO CPOKa
apeHIpl) - He JOIYCKaeTCs.

1.1.9. CropoHBI JOTOBOPWJINCH, YTO IO HMCTEUCHHIO CPOKa apeHjpl, eciau o0mas cymMMa ApEHIHBIX IIIaTeKeH,
noxydeHHbIX OmepaTtopoMm 3a IpemocTaBieHHOe B apeHny OOopynoBaHHe, NPEBBICUT YKa3aHHYIO B AKTe MNpueMa-
nepenadyd cToMMocTh OOOpYyZOBaHMS Ha MOMEHT BBIKYNa, TO BBIKYIIHasi CTOMMOCTh CUMTAeTCS PpaBHOH pasmepy
ApeH/HOTO IIIaTeXa 3a Mecsl, ycraHoBieHHOMY [Ipeiickypantrom Omneparopa W NpUMEHSEMOMY BHE MPOBEICHUS
MAapKETUHI'OBBIX aKHHﬁ.

1.1.10. JIro6as 3 CtopoH BIpaBe B OAHOCTOPOHHEM IOpsAKE pacTOprHyTh JloroBop B "actu apeHasl O6opyaoBaHus,
HampaBuB yBeroMieHue o6 3tom 3a 10 (decsaTs) nHeil. AGOHEHT ocyIiecTBIsIeT Bo3BpaT OO0pyI0BaHNS B COOTBETCTBUH C
ma. «3» myakroB 1.1.4., 1.1.5. Hacrosmero mnpmioxkeHuss K IlpaBmmam. OOS3aHHOCTH IO apeHIEe CYHTAIOTCS
MIPEKpaTUBIIMMHICS B MOMEHT noznucanust CTopoHaMH AKTa IpueMa-Iiepeaadn IpH ero so3spare Adonenrom Omneparopy.

1.1.11. ApenaHble IUIAT€XH 3a MeECSI, B KOTOPOM IMPEKPAIIAIOTCS OOS3aHHOCTH IO apeHJe, HAYUCIAITCA W
yIIa4uBaroTcss AOOHEHTOM B ITOJTHOM 0OBbeMe.

1.1.12. Omneparop He HEceT OTBETCTBEHHOCTH 3a BPEA M YIIEpO, NMPUYMHEHHBIH AOOHEHTY/TPEThUM JIMLIaM WM UX
MMYILECTBY B ClIy4ae BO3TOpPaHUs, MOJOMKH, BbIX0/1a 13 cTpost O00OpyIoBaHus, €CII TAKOEe BO3TOPAHHUE, MOJIOMKA U BBHIXO]T
u3 crposi O6opy0BaHuUs IPOU3OIILIN 10 BUHE AOOHEHTa, B TOM YHCIIE B pe3ylibTaTe UCIob3oBaHus OO0pyI0BaHus HE B
COOTBETCTBHH C ITPABIJIAMH TEXHUIECKOHN IKCIUTyaTaIl|H, a TAK)Ke [eJIEBBIM HazHadeHueM O00pynoBaHusL.

1.1.13. Omeparop Bupase:

a) B ciry4ae HapymeHus A6oneHToMm 11.1.1.6. HacTosmiero npuinoxenus K [IpaBuiam morpedoBaTh BBIIIATE HEYCTOWKH
B paszmepe 1 % (OxHOro) oT pazmepa ApeHIHOTO IUIaTeka 3a KKIbIH JeHb TPOCPOUKH;

0) B cimydae HapymieHust AOoHeHToM 11.1.1.6. Hacrosimiero npwioxenus K [IpaBumam Gonee wem Ha 30 (Tpuanars)
KaJIeH/IapHBIX JAHEH, pacToprHyTh [lorosop B uactu apeHasl O0opynoBaHus U IoTpeboBaTh Bo3Bpara OOOpyIOBaHMs.

B) ecn AGOHEHT He Bo3Bpatui O0opynoBaHue, IMOO BO3BPATHUII €0 HECBOSBPEMEHHO, MOTPEOOBATh BHECSHHMSI TIIATHI
B pa3Mepe ApeH/HBIX IUIATEXeH 3a BCce BpeMsi IIPOCPOUKH. B ciydae, koraa ykazaHHas 1iiata He IOKPhIBAeT MPUYNHEHHBIX
OmnepaTopy yOBITKOB, OH MOXKET TTOTpeOOBaTh X BO3MEIICHH. 3a HECBOCBPEMEHHEIH Bo3BpaT ObopynoBanus Oneparopy
AbGoneHT 00s13aH ymnatuts Oneparopy neHu B pasmepe 1 % (OmHoro) ot pasmepa ApeHAHOTO IUTaTeXa 3a KaXKIbIH J1CHb
MIPOCPOYKH.

I) B CIIydae HEHCHOJIHEHUs! AOOHEHTOM O00S3aHHOCTH, YKA3aHHOW B ILII. «3» IMyHKTa 1.1.4 HAacTOSIIETro NMPHUIOKEHHS K
[TpaBuiam 1o BO3Bpary IMepeaHHOrO0 BO BPEMEHHOE BIIaJICHHE U MOJIb30BaHHE 000PYJOBaHHUS C MOMEHTA MpPEKpalleHHs
JIelcTBHS MM pacTop>keHus Jlorosopa, morpeboBath oT AGOHEHTa BO3MENIEHUSI CTOMMOCTH MEPEIaHHOTO BO BPEMEHHOE
BJIaJICHUE U MoJib3oBaHne O0OpyI0BaHHs, YKa3aHHOW B AKTE MprueMa-TepeadH.

1.1.14. B Tom cnydae, ecnu ApeHIHBIE IUIATEXKH BKJIIOYEHBI B COCTAB CTOMMOCTH Y CIYT, MOJIOKEHHS HACTOSILETro
[Mpunoxenns Ne 2 06 ymmare AGOHEHTOM ApPEHIHBIX TUIATEKEH HEe IPUMEHSIOTCS Ha TMPOTSHKEHUN BCETO CPOKa, B TCUCHUE
KOTOPOTO JIEHCTBYET JaHHOE yCIOBHE, COTIACHO AKTy pHeMa-Tiepeaadn, nognucaniomy CTopoHamH.

1.2. YcaoBus kynin-npoaasxu OdopynoBanus

1.2.1. Omepatop o00s3yercsi mepeaarb, a AOOHEHT IpPUHATE B COOCTBEHHOCTh Ha YCIOBHUSX KYIUIU-TIPOAAXKH
aboHeHTCKOe 000pynoBanue (fHanee — «O0OpYyI0BaHUE») H 00A3YETCS Cro OIUIATHTS.

1.2.2. HaumeHOBaHHUEe, KOJIMYECTBO, CEPUHHBIA HOMEp M cToMMOcTh OOOpyHOBaHHUS yKa3blBaeTcs B AKTe NpHeMa-
nepeiadu, KOTOPBIH ABIIETCS HEOTHEMIIEMO YacThio Jlorosopa.

1.2.3. OGopynoBanue nepenaercs o AKTy npruema-Iepeadn, KOTOPbIi SBIseTcs HeoTheMiieMoi yactbio Jlorosopa.

1.2.4. Cpoxwu omatsl crommoct O00opyI0BaHuUS:

a) Ilpm mpomaxke OOopymoBaHHS Ha YCIOBHSIX €IWHOBPEMEHHOTO IIIaTeXa — OJHOBPEMEHHO € O(OpMIICHHEM
3asBiIeHHs (3aKa3a) k JloroBopy;

6) IIpn mponaxxe OOopymOBaHMS Ha YCIOBHSIX PACCPOUYKH IUIAaTeXa — B CPOKH, YCTAaHOBJIEHHbIE AKTOM IpHeMa-
nepenayu.

1.2.5. B ciiyqae HencnpaBHoctd OOOpy/0BaHHS B TE€USHHE FapaHTUIHOTO cpoka AGOHEHT oOpamaercs B Omepatop,
100 B aBTOPH30BAaHHBIN CEPBUCHBIN IIEHTp NMpou3BoanTens O0opyaoBaHus.

1.2.6. Omneparop BIpaBe NpeNOCTaBUThL AOOHEHTY NpaBO paccpouku Iuiatexka. ['paduk paccpouku IaTexa
yKa3bIBaeTCs B AKTE IIpHEeMa-Tiepeiadn.

1.2.7. B ciydae mpOCpOYKH HCIONHEHHS AOOHEHTOM CBOMX OOS3aTENBCTB IO yIIaTeé KAaKUX-TMOO IUTaTexXedl B
cootBetcTBHH ¢ ['padukom paccpoukn, Oneparop Brpase:

a) oTpedoBaTh BBIIUIATHI HEYcTOWKHU B pazmepe | % (OQHOro) OoT CyMMBI, IPOCPOUEHHOI K OIUIaTe, 3a KaXIblii IeHb
MPOCPOYKH;

0) B ciydae IPOCPOYKH HCIONTHEHHsT AOOHEHTOM 0053aHHOCTH, NpeaycMoTpenHoi mm. 1.2.4.; 1.2.6. 6osee yem Ha 60
(IecThaecaT) KaJeHAAPHBIX JHEH, Takask MPOCPOUKA CUUTAETCS CyliecTBeHHONH 1 Omneparop BlpaBe pacToprayTh JloroBop
B OJTHOCTOPOHHEM TOpsiZike U 1oTpeboBaTh Bo3BpaTa O6opynoBanus. Ecin OGopynoBaHue K STOMY MOMEHTY yTpaueHO



WJIN CYIIECTBEHHO MOBPEXKIEHO, AOOHEHT 00s13aH BITUIATUTH Onieparopy MojiHyo croumMocth O00pynoBaHus, YKa3aHHYIO
B AKTe Ipuema-nepeiautl, 3a BBIY€TOM CyMM, (PaKTHYECKH BhIIIIIa4Y€HHBIX AOOHEHTOM;

B) moTpeboBarh OT AOOHeHTa yruaThl Bcell cromMocTu OO0OpYyJOBaHMS OJHHMM IUIATEKOM, 32 BBIYETOM CYMM,
(akTuyecky BblIIa4eHHbIX AOoHeHTOM. B cnyuyae mnpeabsiBieHuss Takoro TpeOoBaHHMss AOOHEHT O0s3aH YIUIATHUTh
OmnepaTopy yKa3aHHYIO B AKTe TIpreMa-liepefadd CyMMy IDiartexa, B Tedenne 10 (mecsatn) KaJeHIapHBIX THEH ¢ MOMEHTa
MPEABSBICHNS TAKOTO TPEOOBAHMS.

1.2.8. Puck cimyuaiinoit rubenu, ciydaifHoro nmoBpexxaeHus, XxueHuss O00py10BaHHS MEPEeX0IUT AOOHEHTY B MOMEHT
MOANUCAHUS AKTa IprueMa-Tepeaadn.

1.2.9. Onepatop oTBeuaet 3a HemoctaTku OOOpyHOBaHUS (32 UCKIIFOUCHHEM HEJOCTATKOB, MEPCUUCICHHBIX B AKTE
npueMa-rnepeaayn), ecid He JOKaXeT, 4ro Henoctatku OO0OpynoOBaHMsS BO3HHUKIIM IOCIE €ro rnepepadn AOOHEHTY
BCJIC/ICTBHE HapyIICHHs TMOCICIHAM TIpaBuji Moiib3oBaHus OO0OpyJOBaHMEM WM €ro XpaHeHHs JH00 JeHCTBHil
00CTOATENBCTB HEMPEOIOTUMOM CHUIIBI.

1.2.10. Tapantuitaeii nepuony Ha OOOpyIdOBaHHME HE YCTaHABIMBAaeTCS W [ apaHTHIHBIN TaJoOH HE BBITACTCS, 3a
HCKJTIOUEHHEM CITy4daeB, OMUCaHHBIX B 11.1.2.11. HacTosmero [IpunoxeHus.

1.2.11. B ciryqae, ecnn ["apaHTHIHBINH CPOK, YCTaHOBJIEHHBIH Mpon3BoanTenaeM Ha OOopynoBaHue, HE HCTEK HA MOMEHT
3akroueHust JloroBopa, Ha OGopynoBaHHE B COOTBETCTBHHU C JIoroBOpoM BbLIaeTcst ['apaHTHIHBIN TalOH Ha IEpUOJ 10
OKOHYaHMs CPOKa rapaHTUHHOTO MEePHOJIa, YCTAHOBIEHHOTO TPOM3BOANTEIIEM.

1.2.12. Tomeko mnst OGopynoBanus, oTBevaroiiero tpedoBanusm 1.1.2.11. Hacrosimero IlpunoxeHus, B TeueHHE
rapantTuitHoro cpoka Ha OOopyJoBaHHe, YCTaHOBIEHHOro mpousBoguTeneM OOopynoBanuss win [Ipomasiowm,
OCYIIECTBIIATH peMOHT O00pymOBaHusI CHiTaMu npou3BoauTesss O00pyI0BaHUS,.

1.2.13. B Teuenne rapanTHitHOTO cpoka Ha OOOpyZOBaHHE, YCTAaHOBICHHOTO TMpom3BomuTeneM OOOpyHIOBaHHS WIIH
[IpomaBuom, Ilponaser ocymecTBiser peMoHT O0opymnoBaHus critaMu npornsBoautens OO60pyIoBaHMS.

1.2.14. Tokynarens, B cirydae oOHapyxeHHs HenocTaTkoB B O0OpynoBaHHMHM, HE OroBOpeHHBIX [IponaBiioM, momMumo
IpaB, MPEeIYyCMOTPEHHBIX HACTOSIIMM IpWIOKeHneM K IlpaBuiiaM, Moib3yeTcsi MHBIMH IpaBaMH, MPEIYCMOTPEHHBIMH
3aKOHOJIATEIbCTBOM O 3aIINTE MPaB MOTPEOUTEICH.

1.2.15. TIpaBo cobctBeHHOCTH Ha OOOpynOBaHHE NEepexOAUT K AOOHEHTY C MOMEHTa HOANMUCAHUS AKTa IpHeMa-
nepeaayu.

1.2.16. B cityuae pacroprxkenus JloroBopa AGOHEHT 00s13aH B TeUeHHUE 3-X paOd0YMX MHEH YILUIATUTh MOJHYIO0 CTOMMOCTD
O6opynoBanus, IepeIaHHOTO eMy TI0 AKTY IpreMa-tepenadn (B COOCTBEHHOCTB) C PacCpOYKOI IiaTexa.



